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Where will we be ‘Security wise’ 
after the EU Referendum?
Here are a few thoughts from 
various political & media figures:  

Former spy boss says Brexit 
won’t harm security 
Leaving the European Union 
will not threaten UK security, 
says the former chief of MI6. 

Sir Richard Dearlove, writing in 
Prospect magazine, says: “Britain 
is Europe’s leader in intelligence 
and security matters and gives 
much more than it gets in 
return.” 

His comments, coming days 
after the terrorist attacks 
in Brussels, contradict key 
arguments made by Prime 
Minister David Cameron and 
his pro-EU ministers, who 
say Britain is safer as part of 
Europe. 

Sir Richard argues that Brexit 
would bring about two 
potential security gains: “the 
ability to dump the European 
Convention on Human Rights 
and, more importantly, greater 
control over immigration”.
 

However, The Guardian’s 
Andrew Sparrow writes that 
“given that the European 
Convention on Human Rights is 
not an EU agreement, it is not 
entirely clear what he means.”
The former spy boss also 
dismisses the role of security 
bodies such as Europol, saying 
they are “of little consequence” 
and leak intelligence like a 
“colander”.
 
However, Defence Secretary 
Michael Fallon said he did not 
accept Sir Richard’s analysis. 
“When you are faced with a 
terrorist threat, we should be 
sharing as much information 
as possible and we should be 
coming to the aid of our allies 
and friends rather than walking 
out on them,” he told Channel 
4 News. 

The debate over Britain’s 
membership of the EU has 
also hit the US presidential 
campaign, with Republican 
Donald Trump, speaking to 
Piers Morgan on Good Morning 
Britain, predicting a vote to 

leave in June.
 
“I think maybe it’s time, 
especially in light of what’s 
happened, with the craziness 
that’s going on with the 
migration, with people pouring 
in all over the place,” he said.

What do you think?
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What was your very first Job?
My first job was in Catering at a local pub.  The Landlord wanted 

to send me to College, but because I was only 16, I thought 

it was a bad idea as I couldn’t go out with my friends every 

weekend.

When you were a child, what did you 
want to be when you grew up? 
I wanted to follow in my brother’s footsteps and join the Police 

Force.  He was quite disappointed when it never happened.

What hobbies & interests do you have 
outside of work? 
I used to love playing netball when I was younger but 

unfortunately I didn’t keep it going. I love watching Rugby and 

I have an addiction doing crosswords. My family play a big part 

in my life especially my Partner, Daughter and Son. I am very 

interested in their careers and am a really proud Mum.  I also 

love to socialise with friends Where in the world is 
your favourite place & why? 

I don’t really have a favourite place, however, I do like Majorca 

and would go back there again and Cyprus is a lovely country.

Who or what do you support locally 
here in Gloucester? 
I support Gloucester Rugby.  I try to attend most home games 

and have managed to get to a few away games.

What’s the craziest thing you’ve done 
recently? 
Believe me there have been many, none of which I would like to 

share or repeat here.  But don’t ask me about the ten pound 

coins!

What do you feel you’ve brought to the 
Security industry? 
I am good at my job & like to think I treat everyone as I would 

like to be treated.  Fairly & when needed, firmly.  In previous jobs 

I have had to deal with shop lifters & also manage many retail 

sites. In my spare time I used to help out in Victim Support so 

can be very sympathetic too, but was unable to keep this up due 

to work commitments. Currently of course I am the Quality 

Support Manager with Glevum & make sure our Customers get 

what they pay for,  Top Quality Security.

The People behind the Business
Sue Stevens - Quality Support Manager, Glevum Security Ltd

Sue Stevens
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When I go for a walk around my neighbourhood I 
am always amazed at the number of houses I find 
where I can peer in through the windows and see 
what they have.  
 
Maybe it’s a new curved HD TV hanging on the wall 
or a top of the range Games Machine or perhaps 
it’s a single person relaxing on the settee. You’ve got 
to appreciate that burglars go on a walkabouts too 
for the sole purpose of seeing what there is to steal 
and so you should not be displaying your stuff (or 
your vulnerabilities) as if it was a shop window. This 
problem is particularly evident in the early evenings 
when lights have been switched on and curtains may 
not have been drawn. 

I often wonder why people do this and I’ve reached 
the conclusion that either the occupants like 
showing off their stuff (I can’t help you guys) or, like 
my partner, they simply hate net curtains! 

One possible answer is to do what we’ve done and 
fit white or very light coloured vertical blinds. They 
can remain drawn at all times and you can control 
the vision and light into your home by simply 
adjusting their angle.  At night we just close the 
blinds and rarely bother with the curtains unless it’s 
particularly cold. 

The other advantage with these blinds is that if 
you’re away on holiday you can leave them closed 
up, because they’re not as obvious as permanently 
closed curtains, which might give away the fact 
you’re not at home.   
 
This also means that internal lights you have 
operating on timers (and maybe your Fake TV light) 
can easily be seen through the blinds from outside 
suggesting that you are at home. 
 

If vertical blinds are not for you then you should 
resort to nets. Sorry about that, but this is a real 
problem and needs to be dealt with. Thin nets will 
probably need the curtains drawn as well, especially 
at night, so if you’re away on holiday then this is 
something to ask a neighbour to do – twice a day.

If you have no immediate neighbours or you would 
rather not ask them to help out your alternative 
will be to install automatic electric curtain tracks 
or an electric blind.  These can be controlled 
using photoelectric cell switches or timers, or a 
combination of both.  However this can prove 
expensive. 

Glevum Security’s  SAFE KEYPING ~ Home 
Check  (may be for you) 

Worried about leaving your home unattended 
when you go on holiday or to work?  
Arrange with Glevum Security to make a security 
visit that could make it appear that you are at home, 
turning lights on and of, drawing curtains or even 
watering your plants and removing post and milk 
from your door. 

See more SAFE KEYPING at  
www.glevum-security.co.uk/services/safe-
keyping 

Just remember that it is important to give the 
impression that you are at home when you’re not 
and not to display things that a burglar might steal, 
which might involve a quick smash and grab.

Don’t Display Things in your Windows
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• Never disclose private information when social networking.
• Be wary about who you invite or accept invitations from.
• Think very carefully before being persuaded or harassed into changing your basic beliefs or ideologies, or 

adopting an extremist stance.
• Be careful about clicking on links in an email or social networking post.
• Don’t give away personal information. 
• Thoroughly remove all data from your computer before disposing of it. 
• Safeguard personal information online and on paper.
• If you think you have been a victim of identity theft, report any issues promptly to the relevant organisations.

CYBER - Get Safe Online

National Crime Agency has launched 
a campaign: 
#CyberChoices

Gloucestershire
SAFER CYBER FORUM

The National Crime Agency has today launched a 
campaign to discourage young people from becoming 
involved in cyber crime, after analysis of investigations 
involving the NCA’s National Cyber Crime Unit over 
the last year found the average age of suspects to be 17. 

The #CyberChoices campaign is aimed at educating 
the parents of 12-15 year old boys, whose children 
may be involved in hacking or other kinds of cyber 
crime without their parents’ knowledge. In addition to 
highlighting the type of illegal online activity children 
can become involved in, the campaign seeks to help 
parents and carers to spot signs of potential problems, 
understand what the consequences could be, and to 
emphasise better ways for young people to use their 
skills and interest in technology.
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Safe Social Networking
You can avoid these risks and enjoy using 
social networking sites by following a few 
sensible guidelines: 

     Do not let peer pressure or what other people 
are doing on these sites convince you to do 
something you are not comfortable with. 
Be wary of publishing any identifying information 
about yourself – either in your profile or in your 
posts – such as phone numbers, pictures of your 
home, workplace or school, your address or 
birthday.
     Pick a user name that does not include any 
personal information. For example, “joe_glasgow” or 
“jane_liverpool” would be bad choices.
Set up a separate email account to register and 
receive mail from the site. That way if you want 
to close down your account/page, you can simply 
stop using that mail account. Setting up a new email 
account is very simple and quick to do using such 
providers as Hotmail, Yahoo! Mail or gmail. 
     Use strong passwords.
     Keep your profile closed and allow only your 
friends to view your profile.
     What goes online stays online. Do not say 
anything or publish pictures that might later cause 
you or someone else embarrassment. 
     Never post comments that are abusive or may 
cause offence to either individuals or groups of 
society.

     Be aware of what friends post about you, or 
reply to your posts, particularly about your personal 
details and activities. 
     Remember that many companies routinely view 
current or prospective employees’ social networking 
pages, so be careful about what you say, what 
pictures you post and your profile.
     Don’t post your holiday dates - or family photos 
while you are away - as social networking sites are a 
favourite research tool for the modern burglar.
     Learn how to use the site properly. Use the 
privacy features to restrict strangers’ access to your 
profile. Be guarded about who you let join your 
network.
     Be on your guard against phishing scams, 
including fake friend requests and posts from 
individuals or companies inviting you to visit other 
pages or sites.

If you do get caught up in a scam, make sure you 
remove any corresponding likes and app permissions 
from your account.

Ensure you have effective and updated antivirus/
antispyware software and firewall running before 
you go online. 
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There continues to be a lot of discussion surrounding 
the topic of cyber security for businesses of all sizes. 
But today, physical security and cyber security are 
no longer separate entities – they’ve converged 
such that one effort to defend can’t be successful 
without the other. This reality is especially notable 
for entrepreneurs, who need to know how to best 
protect assets with as few resources as possible. 

Gone are the days when physical security technology 
consisted solely of a clunky camera in the corner 
of a business. Modern businesses, no matter their 
size, require an integrated approach to security 
that enables on-the-go access and sophisticated 
operational visibility to unlock intelligence from the 
inside out. 

Here’s why entrepreneurs and small businesses should 
keep physical security top-of-mind in 2016, along with 
best practices to not only complement cyber security 
measures, but also to contribute to a business’ 
bottom line. 

1. Keep Line of Sight to Entryways Clear
Brick and mortar small businesses frequently 
frontload their stores to attract prospects from 
outside. However, this practice can hurt as much as 
it can help, since the added clutter can limit the line 
of sight for employees. After setting up store displays, 
managers should take time to walk the floor to 
ensure there is a clear line of sight to each door from 
all directions. They should be especially mindful of 
any back or side doors, which can be used as a quick 
getaway for thieves.  By having a direct line of sight, 
business owners can also gain important insight from 
observing which routes customers take when walking 
through the store or showroom. For instance, is there 
a particular display that is catching customers’ eyes? 

2. Prepared Employees Make Safer Employees
When business starts picking up, many business 
owners may hire additional employees to help keep 
up. While they work to grow their business, it is 
important to ensure that all employees are well 

versed in and abiding by business policies and proper 
security protocols, should an issue arise. It’s as easy as 
spending a few moments to review with all employees 
how to handle witnessing a theft, what customer 
behaviors are red flags and who employees should 
contact in the event of an incident. They should also 
be informed of any emergency detection solutions in 
place at the business. 

Educating employees on security best practices can 
ensure the overall safety of employees, customers and 
the business.
 
3. Remember that Upgrading Security 
Technology is Quick and Simple
If resources allow for it, small business owners should 
consider upgrading to an affordable commercial-grade 
IP video surveillance system. IP security cameras 
provide HD quality video which results in better video 
clarity than older analog video systems. There are 
plenty of options available on the market that are easy 
to use and install, and can help owners monitor areas 
of a business that are more susceptible to theft.
Newer surveillance systems can provide unbiased 
business insights and invaluable visibility, and are also 
designed to grow with a business so that security 
technology can adapt to changes as they happen.

 

New Security Technology can 
Improve your Bottom Line in 2016
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The Most Wanted gallery allows you to view photos 
and read descriptions of individuals wanted by law 
enforcement for crimes they are alleged to have 
committed. It brings together appeals from across 
the UK and gives you the opportunity to help the 
police identify offenders, or locate and arrest them 
from where they may be hiding. 

Here we’ve picked out four faces ... Do you 
recognise any of these people? 
 

If you know where they 
are, contact Crimestoppers 
anonymously on 0800 555 111

Most Wanted ...

Have you seen any of these men?
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Colin DiggleAnthony Grainger

Mohammed AlamGavin Phillips

Most Wanted was launched on 17 November 2005 and became the UK’s first national online 
source of wanted individuals.

12,524
APPEALS HAVE

BEEN MADE

4. Leverage Mobility for Operational Insight 
and Increased Customer Satisfaction
Furthermore, new cameras like those mentioned 
above can connect with mobile monitoring apps 
for remote viewing from any web-enabled device, 
meaning mobility can deliver transparency like 
never before. Mobility also offers business owners 
the chance to delight customers in new ways with 
customized experiences. With mobile point of 
sale (POS) innovation and insight that allows for 
the increase of purchases throughout the entire 
business, the owner can establish a more satisfied 
customer leading to more sales. 

Ultimately, this “connected business” model 
necessitates and allows for business owners to 
access security controls while on the go, and in turn 
provides peace of mind while helping them better 
manage their business. 

As entrepreneurs work to scale their businesses, 
it’s important to remember to protect the assets 
they’ve worked so hard to obtain. 
The key here is to be proactive 
with an integrated security plan
 that incorporates both cyber 
and physical security measures. 

By supplementing existing
resources to make sure 
their assets are secure, 
business owners can 
also gain valuable 
insight into operations 
that will enable them 
to scale 
smarter.



Letter from a professional
burglar!
Have you ever wondered what goes through the mind of a 
burglar?  

Well, recently an undercover police officer hit the streets to find out just that. 
He had the chance to sit down with burglary professionals and ask them some 
real tough questions. It wasn’t easy getting “professional” burglars to share 
their “trade secrets”, but here is what he found out:

Hello, my name is Bill and I’m your local neighbourhood burglar! 

First I’m going to tell you what I look for before breaking into your home, and then I’m going to tell you how I can break into 

your home. I’ll even tell you what I’m doing and looking for inside your home.

A lot of people ask me why I do what I do, and why I haven’t been caught yet. Do you know what I tell them? Because people 

don’t realise how easy they make it for me. I shouldn’t be doing this but I need a challenge!

Here’s what I’m looking for to make your house my next target:

Before picking a house I have to scope the whole neighbourhood. To do this I’m not going to be walking in the traditional cat 

burglar uniform. I’m going to be walking around with a rake, dressed up as the cable, electric, or phone repairman. In some cases 

I even post a flier on your door for a closer look. Usually my work hours are from 8AM-11AM. I want to avoid any kind of 

confrontation.

What do I look for?

•   High privacy fences – This way your pesky neighbours can’t sneak up on me or call the police

•   Any sort of high vegetation, like trees or shrubbery, covering your windows – this way they can’t see me break your window.  

    I prefer lots of cover.

•   Toys or playground equipment in your yard – Toys or playground equipment in your yard are signs that kids live there, which 

    to me equals a mother lives there and “cha-ching” that means JEWELLERY.

•   I may also post a flyer through your door to get a closer look of your home. I’m also checking to see if you have a  

    burglar alarm.

Here’s how I break into your home:

I’ll knock on your door to see if anyone is home. If someone answers the door I’ll just come up with some bogus story.  I’m going 

to check if the front or back door is unlocked. Sometimes people usually hide a key somewhere easy to access. If I can’t find a key 

I will check the windows. If worse comes to worse I’ll just smash a window.  I can also get into a home through your doors using 

my trusty crowbar.  If I can’t make it into your house in one minute I just move onto the next one.

Now here’s what I’m doing once I’m inside your home:

I always use the same search pattern. I go straight to the master bedroom. I look for cash, jewellery, or anything that might be 

valuable. People often make the mistake of leaving money or jewellery in the most common areas.  I’ll even look under the bed 

and in your closets. I’m always listening for outside noises. It’s a 6th sense. I check your bathroom medicine cabinets for any 

narcotic prescriptions. Pills are easy money. I’m going to check your kitchen and living room for electronics, credit cards, car keys, 

and personal information. After I have gathered everything I need, I call my backup driver to meet me so we can load up all the 

goods in the car or van.  Once I have loaded all the goods, my associate and I drive away to the next target. It’s a never ending 

cycle.

And that’s it folks. It usually takes me about 8-12 minutes to get in and out of your home. It’s as easy as that! 

In closing, there are a lot of things that you can do to avoid someone like me. A security system is a no brainer. If that’s not an 

option, leaving a TV or stereo on during the day usually helps someone like me avoid your home. This usually indicates someone is 

home. Also most burglars won’t even attempt entry if they know there’s a large dog in the home.

So now you know my methods and secrets. Hopefully this will help you avoid bad guys like me. If not, I’ll be lurking around. So, 

once again, I’m Bill, your local Burglar, and I’ll be coming to a town near you!

Love Bill
 

Bill the
  Burglar
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If you’ve ever been the victim 
of mobile phone theft, lost 
your phone or even dropped 
it and lost all the data, you 
will know just how stressful 
this can be. In the UK, there 
are about 250,000 - 300,000 
phones reported as stolen to 
the Police each year.
 
Call your Mobile Phone 
Company
If you are absolutely sure that 
your mobile phone has been 
stolen, make sure you call your 
mobile phone company as soon 
as you can. Clearly, you may need 
to wait until you get home or 
borrow someone’s phone to do 
this, but please do this as soon as 
possible. They will be able to block 
your SIM card and your phone. 
Also, protecting it with the latest 
fingerprint technology or a PIN 
will help make it more difficult for 
thieves to use and access the data 
on your mobile phone.

Make a note of your IMEI 
Number
All mobile phones have a unique 
International Mobile Equipment 
Identity (IMEI) number. This number 

can be used to block access to all 
networks, when you report your 
phone as stolen. To find out the 
IMEI number, type *#06# into your 
phone and a 14 to 18 digit number 
will be displayed. Keep this number 
somewhere safe and separate from 
your mobile phone itself.

Call your Insurance Company
Please check that you have mobile 
phone insurance as soon as 
you finish reading my blog post, 
otherwise you may forget about 
it. Check with your home insurer 
if their contents insurance comes 
with mobile phone cover. You may 
well find that your phone is not 
covered outside of your home. 
With the replacement cost for 
some newer mobile phones being 
significant, you will not want to 
be without insurance cover. Some 
banks offer special accounts that 
include mobile phone insurance. 
These are often well worth the 
monthly fee if your mobile phone is 
damaged or stolen.

Backup Your Mobile Phone
Many newer phones can be backed 
up to a PC, so that in the event of 
the phone being lost, the data can 

at least be recovered. Try to backup 
your phone data regularly, rather 
than leave it for months, otherwise 
more recent data will be lost.

We really hope that you’re not a 
victim of mobile phone crime, but if 
you are, taking action as quickly as 
possible, will hopefully reduce the 
impact. The National Mobile Phone 
Crime Unit website, also has lots 
of advice on keeping your mobile 
phones safe, including details about 
Immobilise, which is the world’s 
largest free database to record 
details of possessions that you own.

Until then, stay safe.

What to do 
if your mobile 
phone is stolen

1. 
Call your mobile 
phone company

2.  
Note your IMEI 
number 

3.  
Back up your phone
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GFA WOMEN’S TROPHY FINAL 
TUESDAY 12TH APRIL 2016 

CHELTENHAM TOWN 
LADIES - 1
FOREST GREEN ROVERS 
LADIES -  4 

A battling performance by 
Cheltenham Town could not 
prevent Rovers from winning a 
third consecutive GFA Women’s 
Trophy at the GFA headquarters at 
Oaklands Park. Right from the start 
Forest Green piled the pressure on 
Cheltenham, moving the ball around 
well, and it came as no surprise when 
Jodie Shepherd met a short corner 
with a close range header to put FGR 
one up after seven minutes.  
 
This was followed on the quarter 
hour mark with Kirsty Richardson 
slotting home an inch perfect through 
ball from Paige Stewart to give 
Rovers a bit of a buffer, and it was 

not until the forty third minute that 
Stewart got her own name on the 
score sheet, beating the keeper low 
down at her near post. 

With Forest Green three up at half 
time it looked like they might add  
a few more goals to their tally, but 
Town came out with renewed vigour 
in the second half, and quickly pulled 
one back, when captain Jennifer 
Weals-Brown scored  direct from a 
free kick.  

 
 
This only served to push Rovers on, 
and they continued to create and 
miss chances, until a harsh penalty 
gave Richardson the chance to 
double her tally from the spot, which 
she duly did to make it 4-1.  

Cheltenham continued to work hard, 
and created several good chances 
without taking advantage of them, 
and the final
whistle saw captain
Amy Baker lift the 
trophy yet again.

FGR squad:  
Amy Baker(Capt), Abbie Morrissey(G/K), 
Jodie Shepherd, Kelly Nightingale, 
Jordan Guard, Kayanne Castro-Alencar, 
Karolayne Castro-Alencar, Kirsty 
Richardson, Samantha Hallsworth, Paige 
Stewart,  Annie Martin, Charlotte King, 
Rosie Dimery, Hannah Hale.  
FGR scorers were Kirsty Richardson(2),  
Jodie Shepherd and Paige Stewart.  

Like Forest Green at:
ForestGreenRoversLadiesFootballClub

Follow Forest Green at:
@FGRLFC 

Proud to sponsor 
Forest Green

Rovers
Ladies

GFA Womens Trophy Winners 
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w: glevum-security.co.uk“ “
Mark served sixteen years in the Royal Navy 
gaining a wealth of experience in Operations, 
financial matters and resource management. On 
leaving the Senior Service he spent seven years 
working in the Emergency Control Room with 
Gloucestershire Police. 

Steve has been working within the Security 
Sector for over eighteen years, working for 
some of the major Security Companies within 
London. His knowledge of the industry covers 
all aspects of Security which include 
Training & Operational Management. 

Derek joined Glevum Security Limited in 
May 2003 as HR Manager. Prior to joining 
Glevum Security Ltd, Derek worked as an HR 
& Facilities Manager in the Communications 
Industry for 4 yrs. He commenced his CIPD 
qualifications at Gloucester University in 2000, 
is highly regarded as an HR Generalist within 
the Security Industry.

Working in the Security Industry since 1999, 
Sue joined Glevum Security Ltd in 2007 
becoming their Quality Support Manager. 
She has a strong belief in Customer Service 
and thrives on building customer relations by 
meeting and exceeding customer expectations. 
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Meet the team

Derek Martin - Manager

Mark Baker - Director

Steve Barnett - Director

Sue Stevens - Manager

As part of our quality approved training centre 
status we are regularly audited by our award 
body, often via unannounced inspection visits 
to ensure not only general compliance levels 
are being observed but that the learner journey 
meets or exceeds BTEC Qualifications delivery 
requirements.


