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Smiths Pensions Limited

13th Floor, 54 Hagley Road,
Edgbaston, Birmingham B16 8PE
Tel: 0121 423 5590

Fax: 0121 423 5599

To whom it may concern
25 May 2017

Pinnacle Cleaning

We have used Pinnacle Cleaning since 2009 and are satisfied with the service that they
provide. In that period there has been a number of staff changes but Pinnacle have
provided a helpful and efficient team and any problems have been addressed.
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Smiths Pensions Ltd

Registered Office: 13th Floor, 54 Hagley Road
Edgbaston, Birmingham B16 8PE
Registered No: 2197444 England



Pinnacle Cleaning Services have had the cleaning contract at our Academy since
January 2013. '

The standard of cleaning is extremely high and is regularly monitored by the
Manger responsible for the contract. Since beginning the contract, our
requirements have changed many times and Pinnacle have been extremely
accommodating in bringing in additional staff and taking on extra areas. If
there has been an issue, this has been addressed immediately. The staff are
reliable, punctual and perform their duties in a professional manner.

All necessary CRB and Right to Work checks have been carried out prior to
Pinnacle staff working in our Academy.

We would have no hesitation in recommending their services.
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To Whom It May Concern.

| am writing to recommend the services of Pinnacle Cleaning
Services Ltd of Erdington.

We have been using Pinnacle Cleaning Services Ltd since 2011 to
clean both of our buildings containing many offices, stairs, landings,
toilets and kitchens. They do an excellent job, are always punctual,
friendly, hardworking and offer the most competitive rates.

All the management and staff are highly delighted with the level of
service which is the highest recommendation of all.

Yours sincerely

Mrs L. G. Morris
Accounts Manager
Kenneth Curtis & Co Solicitors

Associate: David | Sheppard Conveyancing Executive: Diane ] Nary Conveyancing Assistant: Lizzie Quirke
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,///Nﬂ Head Office: Anvil House

¢  Anvil Honse 458 Slade Road
| support Provider Erdington
| Birmingham

B23 7JH

Anvil House and Sister Homes

Pinnical Cleaning Services Ltd

Testimonial

Anvil House Support Provider have used Pinnical Cleaning Services for a number of years.
The service provision offers a proffessional, reliable and flexible service.

All staff employed at Pinnical Cleaning Services are trained in all aspects of Health and
Safety.

From our experience we have found staff to be puntual, reliable and conduct their duties in
a proffessional manner.

Anvil House would recommend Pinnacle Cleaning Services to other companies.

Kind Regards
Mandy McBride
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