
 

 

 
 
 
 
 
 

 
 

 
 
 
Introduction 
This course is essential for those who are required to provide training that is effective both 
in the classroom and in the workplace. 
 
 
 
Who Should Attend 
Employees who are, or maybe required to, identify and assess learners needs, plan and 
prepare materials for presentation and provide knowledge based training. 
 
 
 
Programme 

• Identifying training needs 

• Identify training objectives 

• Plan and prepare training materials 

• Use of presentation materials and media 

• Facilitate positive question and answer sessions 

• Identify performance measures to assess competency of learners 

• Provide constructive feedback 
 

 
 
 
 
 Duration      Venue 

                       1 Day                                           Maple House Business Centre  
        or  

      On site 
 
 
 
 
 
 

 
 

The Health & Safety Service Limited 
Suit 5, Maple House, Queensway Business Park, Queensway, Telford TF1 7UL 

Tel: 0845 163 4444 / Fax: 01952 288269 / E-Mail: info@thehss.co.uk / Web: www.thehss.co.uk 
 

 
Instructional Techniques 

 
 

Note: On successful completion of the course delegates will receive a Certificate of Attendance.  
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