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Welcome to the Florence Nightingale Museum

Florence Nightingale became a living legend as the 'Lady with the Lamp'. She led the nurses
caring for thousands of soldiers during the Crimean War and helped save the British army from
medical disaster. She was also a visionary health reformer, a brilliant campaigner, the most
influential woman in Victorian Britain and its Empire, second only to Queen Victoria herself.
When she died in 1910, aged 90, she was famous around the world.

The Florence Nightingale Museum is a journey through the life and times of the “Lady with the
Lamp”. Florence’s story is told in three pavilions: the Gilded Cage about her family life, the
Calling about her work during the Crimean War and Reform and Inspire covering her campaigns
for health reform. The museum is surrounded by a panorama of images of nurses and nursing.

Florence's parents were well-off, well-connected and from the upper-middle class. Their money
originally came from lead mining. They were cultured, interested in the arts and the sciences,
and believed in religious toleration and helping the poor. Florence felt increasingly trapped by
her life of luxury and social duties - or the "tyranny" of the drawing room, as she wrote. Her
family were upset and disappointed by her obsession with nursing, and her refusal to marry and
refused to let Florence train at a hospital in Salisbury, even for a few months. Hospitals were
dirty and dangerous, and nurses had a reputation for drunkenness.

Florence was finally allowed nursing training at Kaiserswerth, a religious community near
Dusseldorf in Germany, where a Protestant pastor and his wife ran a hospital, orphanage and
college. Florence learned about medicines, how to dress wounds, observed amputations and
cared for the sick and dying. She had never felt happier. "Now | know what it is to love life," she
wrote.

In the summer of 1854, Britain and France joined its ally Turkey and declared war against
Russia. Hundreds of soldiers sent to fight with the French and Ottoman Turks against the Tzar's
Russian army in the Crimea, were dying of disease. Sidney Herbert, the secretary of state at
war, wrote to Florence asking her to help by leading a group of women nurses - a new and risky
idea. She and her team of 38 brave women set sail for Scutari right away, leaving in a blaze of
publicity. They arrived at the hospitals to find the crisis much worse than they imagined.
Everything was in short supply - food, blankets and beds. Casualties arrived after a long journey,
dirty and often half starved.

Florence realised the hospitals needed to be properly managed. She worked without rest,
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organizing the nurses and soldiers’ wives to clean shirts and sheets, and men to empty the
toilets. She bombarded Sidney Herbert with letters asking for supplies and used her own
money, and funds sent by the public via The Times, to buy scrubbing brushes and buckets,
blankets, bedpans and even operating tables. Every night she walked miles of hospital corridors
where thousands of casualties lay. The men worshipped her. But in the spring of 1855 she
collapsed with “Crimean Fever” and almost died. Although she never fully recovered she
returned to work until the end of the war.

Unknown to Florence Scutari was built on top of a huge cesspool because the old barrack
building's sewers were blocked. A Scottish engineer, Dr John Sutherland, and his team arrived in
March 1855 to flush out the sewers, repair the building and supply clean water. Only then did
the death rate begin to fall. Sutherland's Sanitary Commission "saved the British army" wrote
Florence.

Florence’s work in Scutari went beyond nursing care. She cared for soldiers equally, whatever
their rank, and also thought of their family's welfare. She wrote letters of condolence to
relatives, sent money to widows, and answered inquiries about the missing or ill. Florence
organised reading rooms - surprising senior officers who thought that their men were illiterate.
As an alternative to alcohol, the "Inkerman cafe" was opened, serving non alcoholic drinks. She
set up a banking system so ordinary soldiers could send their pay home, rather than drink or
gamble it away.

After the Crimean War, Florence returned to Britain in August of 1856, travelling under the
name "Miss Smith" to avoid publicity. Thin, exhausted and ill, she felt a sense of failure and
grieved over the soldier who did not return."My poor men", she wrote, "lying in your Crimean
graves". Florence devoted the rest of her life, which she and her friends thought would be
short, to ensuring they did not die in vain.

Living in London she was often confined to her bed due to ill health. She worked herself and her
supporters tirelessly. Florence shrank from public appearances, but she skilfully used her
reputation and the authority of her name to convince those in power, starting with Queen
Victoria, of the need for health reform. Invited to meet Queen Victoria soon after the Crimean
War, Florence enlisted the monarch's support for a Royal Commission to investigate what had
gone wrong, and learn from the mistakes.

Florence wrote some 200 books, pamphlets and articles, and over 14,000 letters. There are
hundreds of archives around the world containing her writings. As well as nursing, she wrote
about religion and philosophy, sanitation and army hygiene, hospitals, statistics, and India. As a
young woman she wrote about her travels, and the frustrations of life for an educated woman
of the middle classes.

Florence’s ideas completely changed society's approach to nursing and her legacy remains
strong today. Her holistic approach, to looking after a person’s health, mental and physical



wellbeing, and her conviction that a sensitivity to patient needs was key to recovery, were ideas
well ahead of their time.

Florence Nightingale opened up a world of nursing. Her ideas and fame inspired many men and
women to become nurses and to put her ideas into practice. People all over the world have the
same instincts and motives and the same commitment to patient care, many moving from
country to country to put their skills into practice or get the training they need.
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Visitor Information:

Florence Nightingale Museum
2 Lambeth Palace Road
London SE1 7EW

T: 020 7620 0374

www.florence-nightingale.co.uk

Shop

Choose from a fantastic range of gifts in our brand new gift shop.

Space hire

For a unique event or meeting, our museum and education spaces are available for hire.
Opening hours

Daily, 10am — 5pm (Closed on Good Friday, Christmas Day and Boxing Day)

Access

The museum is fully accessible for wheelchair users, including toilet facilities. We are located on
the site of St Thomas’ Hospital at parking level. For the deaf and hearing impaired there is a
loop system as well as subtitles on all the films.

Getting here

The Florence Nightingale Museum is located on London’s South Bank, close to the London Eye
and opposite the Houses of Parliament.



Support the museum

Become part of the exciting future of the Florence Nightingale Museum by becoming a
member. Benefits include free admission and invitations to private views and events. Your
support makes a huge difference and will also help us to develop our collections, improve their
care through conservation and enable us to extend our lively programme of exhibitions. For
further details, contact the membership officer on 020 7620 0374.



