
Wholesale Plus Product - we simply pass through the wholesale  
charge and add a retail fee to reflect the services we provide - 
competitive and transparent. 

No contract lock-in - if you are not satisfied with our service,  
simply provide us with 30 days prior notice and you are free to go  
without paying any termination penalty.

Our Retail Service Charge includes meter reading, consolidated billing, 
access to leading online platform to monitor usage, and dealing 
with any issues related to your water supply.

Our retail service charge is a pre-agreed fee and not dependent on how 
much water you use. Our ambition is to encourage you to use less water 
and save more money.

Save money on your water bills 
with one transparent fixed 
retail service charge

Wholesale Plus Product
Choose our

First Business Water CustomerWholesaler

Wholesale charge

Retail charge 
Annual fixed

Wholesale charge 
Pass through

Pinn House, 2 High Street, 
Pinner Middlesex HA5 5PW

contactus@firstbusinesswater.co.uk 
www.firstbusinesswater.co.uk 

0800-849-1342 
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