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Is the cellar buoy full of beer?
Check the keg is not empty! Prime the cellar buoy by pushing in 
the plunger and bleeding from the top valve. Leave valve in the out 
position. Cask – make sure the tap is turned on.
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YES

Is the sparkler set correctly? A fully tightened sparkler will stop flow. Free off and adjust. Ensure 
sparkler and spout are clean.
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Is the restrictor free to move and set correctly? Fully tightened restrictor will stop flow. Free off with a cloth soaked 
in warm water and adjust to the correct speed.
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Is the keg connected correctly? Ensure the connector has been properly engaged. Cask – check 
that the spile is removed during service.
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Is the gas turned on?
Ensure that the gas bottle valve is open, the guage is registering 
pressure and the switch valve is pointing to the full cylinder. Ensure 
the keg gas valve is also turned on.
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Is the cooler being turned off during line cleaning?
Ice can form in the beer cooler coils in “Extra Cold” Dispense 
Systems during the beer line clean if the unit is left switched on.
Turn off and allow to defrost.
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Is the beer line free from kinks? Ensure that the keg is in a position where the line is not under strain 
or trapped. If a kink appears permanent call technical services.
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CALL TECHNICAL SERVICES


