
	

	

	
	

COVID-19	TESTING	ANNOUNCEMENT	
	
As	a	veteran	owned	business,	we	at	RealTime	Laboratories	understand	service	to	country.	
So,	we	are	proud	to	announce	we	have	retooled	a	portion	of	our	laboratory	and	designated	
personnel	to	conduct	patient	testing	for	COVID-19,	the	Corona	Virus,	effective	April	1st.	
There	is	a	drastic	shortage	of	labs	able	to	perform	the	test	in	the	US.	We	believe	it	is	
important	to	help	during	this	national	healthcare	crisis.		
	
Over	the	past	week,	we’ve	worked	under	the	guidance	of	the	Center	for	Disease	Control	on	
validation	requirements	to	run	their	test	on	equipment	in	our	lab	and	also	to	ensure	
infectious	disease	safeguards	and	protocols	are	in	place	to	protect	our	employees.		
	
We	will	primarily	offer	service	to	our	local	hospitals	in	the	Dallas	area	via	courier	pickup	
and	next	day	results.	But,	as	long	as	capacity	allows,	we	will	accept	samples	from	other	
physicians	as	well.	Initially,	we	will	require	a	healthcare	practitioner’s	written	order.	Direct	
to	Consumer	testing	may	become	available	as	test	supplies	become	easier	to	acquire.	But,	
for	now,	we	need	to	make	sure	the	tests	are	run	on	those	who	need	them	most.	
	
RealTime	is	an	approved	Medicare	and	Tricare	provider.	As	with	our	Mycotoxin	testing,	we	
can	provide	service	free	of	charge	to	many	of	their	patients.	We	are	also	working	with	
major	insurance	carriers	on	in-network	credentialing,	with	the	goal	of	minimizing	out	of	
pocket	expenses	for	every	patient.	Although	the	federal	government	has	expressed	a	desire	
to	make	the	test	free	for	everyone,	they	have	yet	to	put	that	practice	into	place.		
	
Test	kits	are	very	limited	as	the	components	are	in	high	demand.	However,	we	managed	to	
secure	an	initial	supply	and	have	a	guarantee	with	our	manufacturer	to	keep	us	at	capacity.	
We	will	have	kits	available	to	ship	in	advance	of	our	April	1st	launch.	If	you	have	patients	in	
need	of	testing,	please	contact	the	lab	at	972-492-0419,	or	request	details	by	emailing	us	at	
clientservices@realtimelab.com.	
	
We	will	continue	to	provide	all	our	existing	services	in	both	clinical	and	environmental	
mycotoxin	testing	and	believe	there	will	be	no	impact	to	turn-around	times	on	those	tests.	
We	know	some	doctors	are	seeing	patients	via	telemedicine.	To	support	you,	we	can	have	
mycotoxin	test	collection	kits	shipped	directly	to	your	patients.	Please	email	your	request	
to	kits@realtimelab.com.	We	remain,	as	always,	Champions	of	the	Undiagnosed.	
	
Kind	regards,	

	
Dave	Murcott	
CEO	


