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Working for Vision Homes Association (VHA) 

 

 
 

Where would I be working? 

 

At our Supported Living Services in and around 

the Ludlow area, we support a number of people, 

either within their own or their family home. 

 

VHA is not like some other care organisations 

that “pop in” for 15 or 30 minutes at a time to 

assist with a specific task.  

 

Each of our care packages are for at least a 

couple of hours at a time, in order to provide a 

meaningful activity and support.   

 

We also support some people on a 24/7 basis, so 

you may be working a regular shift pattern, as 

part of a team.  

 

You will be expected to support a couple of people 

across your working week, so no two days will ever 

be the same!  

 

 

 

 

Who would I be supporting? 
 

Vision Homes Association supports adults that 

have either learning or physical disabilities 

(sometimes both).  Some of the people we 

support have limited verbal communication or 

additional healthcare needs. 

 

We assist people with ongoing health conditions, 

e.g. supporting them to manage their diabetes or 

epilepsy. 

 

We have grown to know the people we support 

very well over the years and detailed care plans 

and guidelines are in place, along with the 

experience and knowledge of other staff, so that 

you can be confident of assistance and guidance 

in every aspect of your role. 
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What exactly does a Support Worker do? 
 

When you think about working in Health and Social care, 

you may initially think of some of the basic support an 

individual may need help with: 

 

 Eating and drinking  

 Bathing, showering, using the toilet/personal care 

 Supporting people to manage their medication 

 Supporting people to Health appointments  

 Supporting people with their mobility, using 

wheelchairs and hoists 

 

But there is so much more to the role of a Support 

Worker than just this.  Vision Homes Association 

supports people to live full and happy lives.  

 

This involves promoting independence at all times and 

working with people to plan activities that are 

appropriate and enjoyable, as well as involving them in 

the local community.  

 

You may be planning and/or supporting someone to 

various activities: 

 go swimming or to a hydrotherapy session that will 

help with their mobility and relaxation 

 do something a little more active such as horse 

riding or attend a yoga class 

 be creative at VHA’s art studio or help to grow 

flowers and vegetables in the garden, or bake a cake 

 do all the things everyone likes to do – go for a meal 

out, a trip to the cinema, visit family and friends, go  

shopping etc. 

 

If you have your own care, you may be asked to use that 

to take people to activities.  Of course VHA will pay you 

for any journeys you make during the course of your 

work. 

 

Around the person’s home there are also plenty of 

things to be involved with: 
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 menu planning, food shopping and preparing meals 

 other household tasks 

 ensuring everything is safe and well maintained for 

everyone to use 

 making sure that all financial records are up to date 

and that all valuables are kept safe 

 recording important information, which keeps 

everyone up to date with what is happening 

 getting involved in team meetings and training, 

where you can share ideas and discuss queries 

 

Please see the Support Worker job description for 

more information about the role and responsibilities 

What Support/training will I receive? 

 
You will be working as part of a small team, with ongoing 

support and specialist training provided on a regular 

basis.   

 

When you start working for VHA you will undertake an 

induction /probationary period. This is usually six 

months long, but can be extended if it is felt that you 

need more time.  

 

During this time you will attend various paid training 

courses such as Moving & Handling and First Aid that 

will help you in your role and you will be supported to 

complete your induction folder to attain Skills For 

Care’s “Care Certificate” qualification.  

 

You will also be shadowing more experienced members 

of staff and getting to know the people VHA supports. 

You will not be expected to provide support on your own 

until both you and VHA feel that you are ready to do so.  

 

While working for us you will receive regular support 

through handover and team meetings with colleagues, 

and supervision sessions with your line manager. 

 

Personal development is encouraged with many staff 

going on to study for further care qualifications as well 

as being keen to take on additional responsibilities. 
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When would I be expected to work? 
 

Vision Homes Association supports some people all of 

the time and therefore our staff are expected to 

work a mixture of shifts, usually around 8 hours long, 

throughout the week and on alternate weekends. 

 

You may sometimes be asked to work some shorter 

shifts to support other people with certain activities. 

 

We also expect Support Workers to be available to 

“Sleep in” throughout the night within people’s homes; 

making sure people are safe and well and to be 

available to help them, if needed.  These extra duties 

are usually between 10pm – 7am, and you receive 

separate pay for doing this. 

 

Sometimes we may ask if you can work some 

additional hours or shifts, particularly if other 

members of staff are on holiday or off sick.  

 

Depending on the nature of your contract, you may 

work a fixed pattern of shifts that repeat every few 

weeks. 

 

Some Support Workers prefer more flexibility about 

when they work as they have other commitments.  

VHA provides Relief or Bank contracts where regular 

shifts are offered and the Support Worker agrees to 

work when s/he is available. 

 

All job vacancies for fixed shifts/contracted hours 

are advertised at VHA and all Relief / Bank staff are 

encouraged to apply and to speak to their line 

managers if their circumstances change and they 

would like to change their employment (flexible 

working agreements)   

 

We hope that this information is helpful to you.  If you have any questions, please contact 

Caroline Kenny on 0121 434 4644 or caroline.kenny@visionhomes.org.uk  
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