
 

Privacy Statement 

Here at Bakewell Physiotherapy Group we take your privacy seriously. 
We are required by law to keep clinical records regarding your 
physiotherapy assessment and treatment. 


These records must be kept for eight years after discharge, if you are an 
adult; for children, their records must be kept for 8 years after their 18th 
birthday or until the young person is 26 if the child was 17 when their 
treatment concluded. After this time, clinical records will be securely 
destroyed and disposed of.  


It is important to us that you are confident that any personal information 
we collect from you will be held securely. Your clinical notes will be kept 
in locked filing cabinets. Information including your contact details will 
be kept on a secure database. 


If we need to discuss your information with another medical 
professional — for example a GP or consultant — we will always ask for 
your consent before we do this. 
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