
MAINTENANCE CONTRACTS  
 
SCOPE OF COVER 
 
 

 
 
 
 
 
 

  Standard Contract  Premium Contract Comprehensive Contract  

 

Included in 
basic 

annual 
Charge 

Subject to
additional 

Charge 

Included in 
basic 

annual 
Charge

Subject to
additional 

Charge 

Included in 
basic 

annual 
Charge 

Subject to 
additional 

Charge 

Regular planned routine maintenance and safety inspections 
 

  
 

 

Lift breakdowns not requiring component replacement   
 

 

Advice on defective components requiring repair or replacement 
 

  
 

 

Advice on health and safety compliance with statutory regulations or insurance 
inspections  

  
 

 

24/7 attendance for lift breakdowns 
 

  
 

 

Lift breakdowns requiring component replacements   
 

 

Replacement or repair of defective components excluding major systems    
 

 

Upgrades required by insurers or other regulations    
 

SaFED supplementary tests    
 


