
 

 

 

 

New Data Centre Fit Out – A Phoenix Rising From the 
Ashes  
Freightliner Group Ltd is the market leading rail freight haulier, operating across the UK, mainland 

Europe and Australia.  It offers its customers a wide range of rail freight solutions to cater for the 

requirements of its diverse market sector. 

 
 

 

THE CHALLENGE 
We all know the importance of 
having a Disaster Recovery Plan in 
place but we all hope that this never 
has to be implemented in a real life 
scenario.  Unfortunately Freightliner 
did have to experience this when a 
fire broke out following an arson 
attack. 
 
After the event, Comms Room 
Services assisted in getting back up 
running.  The racks were temporarily 
relocated and UPS back-up units 
were provided within a very short 
timescale.  This then left Freightliner 
with the need to fit out a new data 
centre. 
 
Comms Room Services were 
appointed to design and build a new, 
secure, compliant and fire protected 
server room environment with the 
infrastructure designed to meet 
Freightliner’s current and future 
requirements. 

 

THE SOLUTION 
Comms Room Services installed 4 off 
22kw “In Row Cooling” air-
conditioning units 66kws N+1 and an 
80kva Modular UPS rated at 60kva 
N+1 all housed within a hot aisle 
enclosure with a double sliding door 
set, to cool a 10 rack server 
installation.   
 
Comms Room Services carried out all 
of the electrical design and 
installation which also included the 
disconnection and ‘make safe’ of the 
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“I would urge everyone to invest in the physical protection of their 
servers. We all have powerful anti-viral and anti-hacking software to 
protect us but fire is a very different enemy. The creation of a server 
room and its associated environment is not something most IT Directors 
have to deal with in their career so it was important to get the input of a 
specialist company who do this service every day and are aware of the 
current technologies that should be deployed. The server room was built 
to a good standard and Comms Room Services were extremely 
competent in their fields.  
A very satisfied customer with the outcome!” 
  
Colin Thompson - IT Director - Freightliner Ltd 

 
Above: The Hot Aisle enclosure  

 



 
 

Above: Freightliner in action  

generator’s existing position before.  
 
Freightliner arranged the relocation to its 
new position, to then allow Comms Room 
Services to make the reconnection.  
 
An IG55 fire suppression system was 
installed to protect the equipment in the 
room in the event of fire. 
 
Most fire suppression systems consist only 
of a first alarm and second alarm followed 
by the release of the suppressant gas.  They 
do not address the danger of the fire re-
igniting after suppression, and they are not 
designed to protect the equipment in a 
server environment.  
 
With the Comms Room Services installation, 
safety systems are designed into the 
solution to protect the hardware in the 
event of a fire.   
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Above: Inside the Hot Aisle Enclosure 
 

The system delivers a controlled and 
graceful shutdown of the servers via 
SNMP trap from the UPS, triggered 
from the first knock of the fire 
suppression system. Then, if the fire 
has taken hold and was not 
extinguished by shutting down the 
server (eg. The source was a 
smoking power supply) and gas is 
going to be released into the room, 
then the second knock isolates all the 
power to the room so the gas can 
extinguish the fire and to prevent re-
ignition. 
 
THE BENEFITS 
Freightliner now have a resilient data 
centre providing a stable 
environment for business continuity 
that is safe in the event of a future 
fire or emergency event. 

 
  

The Comms Room Services 
system is specially designed to 
reduce the risk of the fire re-

igniting by removing the power 
from the room; it provides the 
facility to initiate a controlled 

shutdown of the room’s 
systems to conserve business-
critical data and equipment as 

far as possible 
 
 




