Amano

Student Support

Amano 15/16 Student Support Survey Results

What type of support do you receive from Amano? (please select the support
you use most if you receive more than one type)

(61 respenses)

@ Practical Support Assistant

@ Manual Note Taker

@ Study Assistant

@ Communication Support Worker
@ Specialist Study Skills

i @ Specialist Mentoring
@ Assistive Technology Training

q

Was your support fully explained to you by your Consultant? (&1 responses)

@ Yes - completely
@ Yes - mostly
@ No-notso much

. ® No-notatall

Did you feel you were able to contribute to the planning of your own support?

(61 responses)

@ Yes - completely
® Yes - mostly
@ No - notso much

A @ No-notatall
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Did your Consultant regularly review your support and your progress with

you?
@ Yes
® No
@ Notreally necessary

(671 responses}
Was your support flexible to suit your needs (time, location etc)? (51 responses)

® Yes - completely

® Yes - mostly

@ No -notso much
l ® No-notatall

What difference, do you feel, has your support made to your learning?

(61 responses)

@ | couldnt have done without it
@ A significant positive difference
@ Ithelped a bit

@ Not so much really

Amano 15/16 Student Satisfaction Survey Summary Page 2



Amano

Student Support

How satisfied are you with your support from Amano? (61 responses)

@ Very satisfied
@ Satisfied
@ Neutral

@ Unsatisfied

Would you recommend Amano to a friend/colleague? (61 responses)

@ Yes
® No

If yes, would you like to continue with your current Amano Support
Consultant/s?

(671 responses)

® Yes
@® No-I'dlike someone new

)
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| have serious mental health issues and ongoing personal issues. Both of my Amano support workers, the college
one and the computer one are exemplary. They make me feel safe and understood. They have an unlimited
patience and understanding and we are getting the work done! And | would like to thank Amano and them for the

wonderful job you all do. | wouldn't be at college without you.

| feel a lot more positive about the academic side of my degree, as | felt worried about it as i am not confident with
that side of things. has provided me with great support and understandable structure that i manageable. |

am really happy with the support i am getting. Thank you.

was amazing, she was able to adapt to my learning needs and the work we did and my progress has been
recognised by many in my course. Her commitment to helping me was amazing and she was extremely helpful!
Thank you so much, would not have got through without her!

Excellent, helped me to fulfill requirements of my PhD study which | would otherwise be unable to complete. I
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