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The Total Economic Impact™ 
Of Aria Systems
Through customer interviews and data aggregation, Forrester concluded that Aria 
Systems has the following three-year financial impact.

VOICE OF THE CUSTOMER FINANCIAL SUMMARY

Commissioned ByThis document is an abridged version of a case study commissioned by Aria Systems titled: The Total Economic 
Impact Of Aria Systems, September 2019. 

Read the 
full study

ROI
118%

PAYBACK
11 months

Reduction in 
revenue leakage:

90%

Total revenue 
uplift:

19%

Three-year risk-adjusted

BENEFIT OVERVIEW

Business 
transformation

$496.6K

Technology 
cost savings

$1.0M

Improved 
revenue leakage 
and dunning

$3.3M

$420.9K

Billing 
efficiencies

70%

Improvement 
in dunning 

revenue recovery: 

“Moving to Aria has made everything 
easier. It’s easier to manage the 
product catalog, managing the 
financials is easier.... Our product 
teams can also be more creative in 
what they bring to market.” 
CFO, Digital communication solutions

“Since moving to Aria, our invoicing
has been 100% accurate, and there
has been no revenue leakage.”
CIO, Automotive

“The ability to invoice very quickly has 
helped us generate additional revenue. 
We used to do batch invoicing twice per 
week. Now we can do it hourly.” 
CFO, Digital communication solutions

“Billing-related processes are now more 
reliable and timelier, which has increased 
customer satisfaction. We can also 
consolidate everything they are buying 
across different parts of the business into 
one invoice, which they like.” 
Director of applications, Electronics

“Using the rules engine saved us time when 
launching a new offering compared to the 
other billing solutions we evaluated. This 
meant we could launch faster, which saved 
us time and money.”
CIO, Automotive

NPV
$2.8M

http://info.ariasystems.com/TEI_Study_AriaSystems.html



