
 
 
 
 

P r ivacy P ol icy 
 
 
At RealtyRates .com, protecting your  pr ivacy is  very important to us . Our  goal is  to treat the 
personal information you furnish us  with the utmost respect, and in accordance with this  Pr ivacy 
Pol icy.  T his  Pr ivacy Pol icy is  cur rently applicable only to our  United S tates  cus tomers  and vis itor s  
when they interact with our  Web s ite. 
 
W H AT  I NF OR MAT I ON DO W E  COL L E CT ? H OW  DO W E  U S E  I T ? 
 
Anonymous  B r ow s ing -  You can vis it us  on the I nternet without tel l ing us  who you are or  
revealing any information about yourself, including your  email addres s .  T he preceding not 
withs tanding, our  Web servers  col lect the name of the domain you used to access  the I nternet 
(such as  aol.com), the Web s ite you came from and vis it next, and the type of Web browser  and 
computer  operating sys tem you use.  T his  information is  used by us  and our  bus ines s  par tners  to 
measure the number  of vis its , average time spent, page views , and other  s tatis tics  about vis itor s  
to our  Web s ite in general. We also use these data to monitor  s ite per formance and to make the 
s ite eas ier  and more convenient to use. 
 
P er s onal I n f or mat ion Collect ion - T here are times  when we may ask you for  information about 
yourself to as s is t us  in meeting your  var ious  needs , including:  
 

• Providing you with products  or  services  you have reques ted;  
 

• S ervicing your  account;  
 

• I mproving our  services ;  and 
 

• Developing and/or  informing you of additional products  or  services  that may be of interes t 
 
I n these cases , your  brows ing wil l  no longer  be entirely anonymous .  I n order  to provide these 
services , our  payment process ing fi rm (PayPal) may need to ask you directly to provide, among 
other  things , your  name, social secur ity number , phys ical addres s , z ip code, e-mail addres s , 
phone number  and credit or  debit card information.  None of the information reques ted by PayPal 
is  shared with us  except your  name, addres s , and e-mail addres s . 
 
Please note that we do not knowingly sol icit information from children and we do not knowingly 
market our  products  or  services  to chi ldren. 
 
Cookies  - Cookies  are small pieces  of data s tored by your  I nternet browser  on your  computer 's  
hard dr ive.  While we do not use cookies , some our  bus ines s  par tners  do so in order  to measure 
the number  of vis its , average time spent, page views , and other  s tatis tics  relating to our  Web s ite.  
T hese cookies , by themselves  don't tel l  us  your  e-mail addres s  or  who you are. 



Cookies  cannot be used to get data from your  hard dr ive, get your  e-mail addres s  or  personal 
identifying information about you.  You may set your  browser  to notify you when you receive a 
cookie or  to prevent cookies  from being sent.  Please note, however , that by not accepting 
cookies , you may l imit the functionality of your  Web brows ing. 
 
For  Netscape users , Netscape Navigator  Vers ion 4.0 began giving users  the abil i ty to control 
cookies .  Newer  vers ions  of Microsoft

�

s  I nternet Explorer  have a s imilar  capabil ity.  Refer  to these 
companies

�

Web s ites  for  additional information. 
 
S H AR I NG OF  I NF OR MAT I ON AND CONS U ME R  CH OI CE  
 
When you provide information to us , we do not share your  information with anyone for  any 
purpose.  I t is  only used to fulfi l l  a reques t you have made of us .  We do, however , aggregate 
s tatis tics  that we gather  about our  cus tomers , sales , traffic patterns , and services  and provide 
these s tatis tics  to third par ty par tners  or  supplier s ;  however , when we do, these s tatis tics  wil l  not 
contain any personal information. 
 
E -MAI L  COMMU NI CAT I ON AND ONL I NE  S U R VE YS  
 
Occas ionally, we wil l  send you e-mail communications  with information, which may be useful to 
you, including information about our  products  and services  or  about offer ings  from affi l iates  or  
third par ties .  When you fi r s t provide us  with your  e-mail addres s , you wil l  be given the option of 
not receiving any such e-mail or  other  marketing contacts  i f you choose.  We wil l  also include 
ins tructions  in our  e-mail messages  on how to unsubscr ibe if you later  decide you do not want to 
receive any future e-mails  or  other  marketing contacts . 
 
At times , we conduct onl ine surveys  to better  unders tand the needs , profi les , and exper ience of 
our  vis itor s . T here is  no obligation to par ticipate in such surveys . 
 
H OW  DO YOU  ACCE S S  AND U P DAT E  YOU R  I NF OR MAT I ON? 
 
I n some cases  you may want to update the information that you have provided to us .  T his  may 
require you to use a unique user  name and password.  Also, where the capabil ity ex is ts , you may 
reques t that we modify or  delete information we have gathered dur ing your  vis it. 
 
H OW  I S  YOU R  I NF OR MAT I ON S E CU R E D AND P R OT E CT E D? 
 
At RealtyRates .com, our  goal is  to protect your  personal information submitted to us  by this  s ite. 
E-mails  you send us  are not necessar i ly secure when they are transmitted to us .  I f your  
communication is  very sens itive or  includes  highly confidential information, you may want to send 
it ins tead by regular  mail . 
 
No personal information is  s tored onl ine or  on our  servers .  I t is  s tored offl ine and access ibi l i ty via 
the I nternet is  not poss ible. 
 
We ins truct our  employees  with access  to your  information that it is  to be used only in adherence 
with the pr inciples  set for th in this  Pr ivacy Pol icy and the laws  applicable to our  bus ines s . 
Employees  who misuse cus tomer  information are subj ect to severe discipl inary action. 
 
W H AT  I F  W E  CH ANGE  OU R  P R I VACY P OL I CY? 
 
We reserve the r ight to modify or  supplement this  Pr ivacy Pol icy s tatement at anytime.  I f we 
make any mater ial change, we wil l  update our  Web s ite to include such changes . 


