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We might just be the company you’ve been 
looking for.

As we rely so heavily on recommendation, we make 
sure that our installation teams take pride and care 
in every single one of our installations, large or small. 
All of our installation teams are in-house teams and 
we never subcontract out our installations.

We have a wealth of experience installing 
uPVC, aluminium, timber and timber alternative 
windows, doors and conservatories, orangeries, 
skylights and balustrading. There isn’t much out 
there we can’t do. We will take on any size job, 
from a couple of windows in a residential home 
all the way up to multi-million pound orders for 
commercial new build developments.

We don’t run any fake sales or have any pushy 
salesmen. We simply quote a fair price the first 
time around. Our sales team can attend site to 
measure up and will email or post a quote through 
to you a couple of days later. We make the whole 
process very comfortable, easy and pressure-free.

Our customers often take advantage of our large 
showroom at Millbrook Garden Centre (TN12 9BT), 
where they can touch and use the products before 
they place any orders. We have all of our products 
on show there.

As Certass registered installers, all of our work 
is thoroughly and regularly checked to ensure 
standards stay high. What’s more, we go one step 
further and insurance-back all of the guarantees we 

issue, giving our customers total peace of mind. 
We can also offer our customers finance plans for 
our products with our status as Barclays Finance 
Partners.

We believe in independent review services, which 
is why we ask our customers to review our services 
on Checkatrade and Reviews.co.uk. These are 
both independently verified review services, which 
should tell you all you need to know about us. We 
can also often arrange visits to previous existing 
customers of ours to show off our products. To 
explore installations of specific products, you can 
also head to the projects page on our website.

www.dwlwindows.co.uk

About Us
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“Professional service from beginning to 
end. Windows fitted to very high standard. 

No damage or complications.”

Mrs Sargeant, Kent.

Our uPVC windows and doors are thermally 
efficient, secure and come in a range of colours.

Our uPVC windows come in four design types. 
Casement windows, tilt & turn windows, fully 
reversible windows and French windows. Our 
uPVC doors are available as either single, double 
or sliding doors. 

Of course, each design type does have its own 
unique features and benefits and one of our team 

would be happy to advise and recommend which 
design would suit your needs, your property 
and your budget. This can either be done at 
an appointment at your property or at our Kent 
showroom where we have all of the design types 
and many colours on show.

No matter which design you choose, all of 
our windows effectively reduce noise, are low 
maintenance, have several safety & security 
features and of course, are highly energy-efficient.

uPVC windows and doors

All of our uPVC windows and doors:

• Come with the highest quality Saint-Gobain 
double or triple glazing. We can advise you 
honestly on the differences between the two 
and whether triple glazing is right for you and 
your property.

• Are as secure as any can be with multi-point 
shoot-bolt locking mechanisms and excluder 
devices, which are designed to prevent 
burglars jemmying the window open.

• Are maintenance-free (except for the odd 
clean with soapy water every so often).

• Don’t discolour. They look great year after 
year unlike others on the market.

• Are available in a great range of foiled colours 
to truly complement the nuances and features 
of your home. These include standard white, 
white woodgrain, grey, black, oak, rosewood, 
cream and green.

• Give you peace of mind with our no quibbles 
10 year insurance-backed guarantee, which 
covers the frame, handles, hinges and 
installation. Everything except accidental 
damage is covered.
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“Very happy with DWL, we only use 
them as they can always be relied 

on to produce excellent work.”

Clarendon Homes, Kent.

These new build plots in Tunbridge Wells, Kent 
needed great windows and doors to go with 
the large plot sizes and high spec interiors. 
Our Oak woodgrain uPVC windows, English 
Door Company entrance doors and aluminium 
bifolding doors fitted the bill.

We have a great relationship with this commercial 
house builder, Clarendon Homes. We have worked 
with them for many years and will continue to do 
so. We are their go to company for all windows, 
doors, conservatories and Loggias. 

As with all of the other installations we have 
carried out for them, the initial drawings arrived 
with us with designs and specifications quite up in 
the air. So, we had to look at the spec of the rest 
of the property and the kind of asking price the 
properties were going to go for to ascertain the 
right product for them. Our customer was quite 
clear that they did not want timber. The high 
cost and maintenance issues that can sometimes 
accompany timber has put them off it. We also 
had to consider the rest of the design of the 
properties. With oak coloured beams throughout 
the properties, it was important to create a 
traditional look and feel.

Taking all of this into consideration, we suggested 
our woodgrain uPVC windows and our English 
Door Company double front entrance doors 

uPVC windows and doors

Case study
with aluminium bifolding doors to the rear. We 
supplied our customer with samples of the two 
most popular colour choices of our woodgrain 
uPVC windows and they chose Irish Oak, which 
goes perfectly with their sandstone surrounds. 
Then for the double front entrance doors and 
aluminium bifolds to the rear of the properties, 
they went for black.

To give equal sightlines, we dummy sashed 
everything. This essentially means that, from the 
outside, it looks as though every window could 
open even though only some can. It makes 
everything look more symmetrical. We supply and 
fit quite a lot of dummy sashes for this reason.

The installation took around two weeks for one of 
our teams to complete. It was a complete success 
and both properties have now been sold and the 
families have moved in.



10 11

We have been supplying and installing 
Residence 9 windows and doors for a few years 
now. As a product innovation, it has taken the 
industry by storm. It has filled a gap in the 
market for a product that looks just as great as 
timber, but without the maintenance.

The product is so innovative compared to other 
products on the market in the following ways.

• Highly thermally efficient with 9 chambers as 
opposed to the 4 or 5 chambers present in 
most other products on the market.

• Mechanically joined sashes as well as outer 
frame to fully replicate 19th century timber 
windows. This means that the corners on the 
sash as well as the frame are mechanically 
joined, not welded like a uPVC window.

• Traditional butt hinges, handles and peg stays.

• Fully foiled rebate so only woodgrain is on 
show when the window is open.

• Extra-deep 55mm Radlington cill to replicate 
timber.

• Georgian/Astragal bars and leaded glass to 
create specific looks.

• Triple glazing available if thermal values and 
noise insulation is a priority.

• Great colour choices available including 
Grained White, Corse Lawn, Silvered Oak, 
English Oak, Cotswold Biscuit and Eclectic 
Grey.

Timber effect windows and doors

“Fantastic installation. 
No hassle. Did as 
promised. Really like the 
R9 windows.”

Mr and Mrs Lijesen, 
Kent.
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These homeowners came to us through the 
Residence 9 website. The maintenance free 
aspect of the product really appealed to them. 

Various meetings at the property and the 
showroom were held to narrow down on the colour 
choice. In the end, they decided on English Oak 
outside and Cotswold Biscuit on the inside finished 
off with black antique monkey tail handles.

They also opted to pay the extra for mechanically 
joined sashes as opposed to welded ones to take 
full advantage of the Residence 9 windows. This is 
a key feature that makes the windows so unique.

During a meeting at the property, the side project 
was the “sun room” of the property, where the 
family spent most of their time. The aim was to 
let us much light in as possible and keep as much 
heat as possible. So, the solution was our triple 
glazed Smart aluminium top hung windows, giving 
maximum glass sizes and heat retention.

We then moved onto the dormer windows, which 
were needing a lot of work as well as the new 
Residence 9 windows. We fitted Anthracite Grey 
foiled trim to the sides and bottom of the four 
dormers on the property.

One of our highly experienced installation teams, 
led by Mark, carried out the installation over the 
space of two weeks. The family were absolutely 
over the moon with the job and soon after, placed 
the order with us to install a new front and back 
door along with all of the fascias, soffits and 
guttering to match the work we carried out on the 
dormers.

Timber effect windows and doors

Case study

“Professional, high quality work. 
Delighted with it.” 

Mr and Mrs Carter, Kent.
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Evolution were the true pioneers of the timber 
effect window and door range. We have supplied 
and installed Evolution Storm 2 and Evolution 
Flush windows right from the start. It stemmed 
from a gap in the market for a window and 
door range that looked and felt like timber, but 
that didn’t come with the maintenance or the 
prohibitive cost.

Evolution comes in two designs. Evolution Storm 2 
and Evolution Flush.

Evolution Storm 2 is a stormproof casement 
window, which means the opening part of the 
window sits proud of the main outer frame.

The Evolution Flush is, as the name suggests, a flush 
window like Residence 9, with the opening part of 
the window sitting flush with the outer frame.

• Both designs feature welded sashes and 
mechanically jointed outer frames.

• Both are available with a great range of both 
modern and traditional hardware fittings.

• Both can feature deep 45mm cills to replicate 
timber ones.

• Both come with Georgian/Astragal bar options 
as well as leaded glass.

• Both can be fitted with triple glazing for better 
heat and noise insulation.

• Both systems come with a great range of colour 
options and can be Kolorbonded any RAL 
colour for an additional cost.

Timber effect windows and doors

Storm 2 and Flush

“Excellent - very little mess and 
work done over two very wet 
days. Very impressed with Storm 2 
product & service.” 

Mr and Mrs Nancarrow, Kent.
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This project saw us install English Door 
Company doors and Evolution Storm 2 windows 
into the main house as well as into the modern 
orangery we built for them.

This couple came across DWL after using Google 
to search for an “Evolution windows installer” in 
their area. They had seen the products installed 
on another property and were interested to see 
how much more they would cost than normal 
uPVC windows. So they got in touch and 
arranged for someone from DWL to come out to 
their home and measure up for the replacement 
windows and doors. We took along a sample 
window to hone in on the exact specification and 
design of the new windows.

The homeowners knew they wanted to go for the 
“Tudor” colour scheme of a black woodgrain outer 
frame and white woodgrain sash as they had seen 
on another property. They also wanted the classic 
black monkey tail handles and peg stays to create 
a truly traditional look and feel. The windows 
would feature Evolution’s unique 36mm thick 
astragal bars. More unique still was the design we 
developed with the customers of rectangular 9mm 
antique lead in all of the top lights. Both of these 
combined perfectly to create a truly traditional 
timber effect.

As a registered Evolution windows installer, we 
were more than capable of walking the customer 
through every specification and design decision 
they needed to make when investing so much into 
their home. The end result is fantastic. The photos 
really show why Evolution Storm 2 and Flush 
windows are a great choice for any home; modern 
or traditional.

Timber effect windows and doors

Storm 2 and Flush
case study

“Was so relieved to find there was a 
maintenance-free alternative to timber 

out there. Love the Storm 2 windows 
DWL have installed.”

Mr Smith, Kent.
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Timber windows are beautiful. Ours are 
available in different timber species, colours as 
well as either stormproof, casement or sliding 
sash windows.

With a huge array of products out there to choose 
from, we have handpicked what we think is the 
best stormproof and flush timber casement 
window out there. What’s more, the selection we 
have caters for all needs. Our Accoya wood, which 
is high performance, highly durable created from 
sustainably sourced softwood. Our European 
Oak, which is a durable hardwood. Our European 
Redwood, which is an engineered laminate all the 
way to our Sapele, which is a moderately durable 
hardwood sourced from Africa.

Our timber windows:

• Achieve great thermal values meaning lower 
energy bills and a smaller carbon footprint. 
We can offer an ‘A’ energy rating with our 
hardwood timber windows.

• Have choice of cill and frame thicknesses to 
ensure our customers get exactly what they want.

• Come with a great selection of hardware/
ironmongery options including butt hinges and 
the popular monkey tail style handles and peg 
stay sets.

• Have shootbolt locking as standard on both 
stormproof and flush casement windows, with 
our stormproof windows able to achieve the 
coveted Secured By Design Specification.

• Can be top hung, side hung and bottom hung 
to suit the property’s needs down to a tee.

• Can be fitted with astragal bars in a multitude 
of designs for a true cottage effect.

• Are available in a multitude of colour options, 
with the option to choose from any RAL colour. 
At extra cost, you can also have one colour 
inside and a different colour outside.

• Are available in Accoya, European Oak, 
European Redwood and Sapele.

• Are available to view in person at our 
showroom to really get to touch and use them. 
More technical information regarding our 
timber windows is available on request. So 
please do feel free to get in touch.

“Always helpful and arrive for 
appointments/fitting on time. Clean 

working and after sales support good!” 

Mr and Mrs Negus, Kent.

Timber windows 
and doors
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“Having such an old property made 
us very conscious of the windows and 

doors we would install in the property. 
DWL held our hand throughout the 
process and made it all as easy and 

stress-free as it could be.”

Mr and Mrs Murphy, Kent.

Traditional windows are a must when you live in 
a 300 year old farmhouse property. Choosing 
the right windows was a crucial decision for 
these customers.

Having lived in the property for nearly 25 years 
at the time, these homeowners were tired of 
having to repaint their windows every few years. 
We had just the solution for them: our hardwood 
timber windows.

Maintaining the look and feel of the existing 
traditional windows was key.

Firstly, they certainly did not want to compromise on 
the beauty and heritage feel of their home. Secondly, 
the property is in a conservation area of natural 
beauty and only timber windows would be permitted.

After a meeting at the property to run through the 
product, a further meeting at the showroom was 
arranged to finalise all the finer details.

They opted to keep the colour exactly the same 
as their previous traditional windows with white 
woodgrain finish both sides. They went for black 
monkey tail handles along with black functional 
butt hinges on the top hung windows. They chose 
double glazing to the rear of the property and 
triple glazing at the front to reduce the noise from 
the fairly busy road.

Timber windows and doors

Case study We also were required to build a conservatory 
on the property. The conservatory had to look 
traditional with decorative cresting and finials 
along with georgian bar in the top lights. We 
designed with them a simple yet elegant gable 
end conservatory, which they would use as their 
dining room. As standard the roof would have 
our active self-cleaning blue glazing and standard 
energy-efficient double glazing in the windows and 
doors of the conservatory.

After surveying and ordering everything, our 
installers arrived in around 4 weeks and installed 
all of the windows in around a week and took a 
further week to install the fairly large conservatory.
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Sliding sash 
windows

Sliding sash windows are, in some cases, the 
only option.

With hundreds of installations across Kent, Essex, 
Sussex and London, our sliding sash windows not 
only create the uniquely Victorian “sash” aesthetic, 
but they bring all the modern benefits to the table. 

Our sliding sash windows are available as either 
a uPVC-cored window or as a solid timber sliding 
sash window.

Replicating the undoubtedly beautiful timber 
sliding sash window, our uPVC sliding sash 
windows appeal to homeowners who want the 
look but without the maintenance and re-painting.

Our uPVC sliding sash windows are low 
maintenance, are available in different woodgrain 
colours, effectively reduce noise, have several 
safety & security features and of course, are highly 
energy efficient. 

Our timber sliding sash windows certainly have 
kerb appeal. If you are willing to pay the extra 
for timber, you certainly won’t be disappointed. 
They are available with three different operating 
mechanisms to suit every need and come in either 
softwood or hardwood.

With our sliding sash windows:

• You can choose between white woodgrain, 
cream, black and oak to complement your home.

• You can personalise your sliding sash windows 
with great hardware options, which include 
white, silver and gold.

• You can keep your home secure by fitting the 
latest locking anti-burglar technology. Our 
sliding sash windows are all fitted with the 
latest and best locking mechanisms available 
to ensure that your sliding windows don’t just 
look great, but keep you safe too.

• You can keep drafts out with triple brush seals.

• You can take advantage of the intelligent fire 
escape solution. This means you can comply 
with Part B of building regulations without 
compromising on aesthetics.

• You can open and close the sliding windows 
with absolute ease.

• You can clean easily thanks to the tilt and turn 
feature on our windows. 

• You can rest assured in the knowledge that 
your windows are covered with an insurance-
backed guaranteed for 10 years.

Our team will be more than happy to show these 
features of our sliding sash windows in your home 
or at our showroom, where we have uPVC and 
timber sliding sash windows installed.

“The service I received was excellent and the quality of 
the windows and doors installed is exceptional. I would 

use DWL again and have no hesitation in recommending 
them to my friends and family.” 

Mrs Jones, Kent.
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“Top notch installation. 
Like the sliding windows. 
Would use DWL again.”

 Mr Costella, Essex.

White woodgrain uPVC vertical sliding windows 
used to great effect in this installation in Essex.

This customer got in touch with us via a friend, who 
is a great customer of ours, who has recommended 
over ten new customer to us over recent years! They 
are by far the biggest receiver of our recommend 
a friend cheques. We run a recommend a friend 
scheme that recognises and thanks people for 
recommending us with a cheque for 2.5% of their 
friends’ order value. This customer has been really 
racking up the recommend a friend cheques!

These homeowners had big plans for this house 
they had just moved into. They planned to totally 
revamp the property internally with extensions 
and a brand new large pool house in mind too. 
Part of these plans were obviously the vertical 
sliding windows.

The customer was weighing up between replacing 
the old timber vertical sliding windows with new 
timber ones or whether to go for uPVC woodgrain 
ones. We can offer both and we quoted the 
customer both options, as we often do. In the end, 
as they were not thrilled by the idea of repainting 
at all, they went for the maintenance-free uPVC 
woodgrain option.

The first step was to remove all of the old timber 
windows, which over time had bowed, warped, 
rotted and now leaked air and water. After that 
we installed our uPVC-cored sliding sash windows 
with a white woodgrain foil, complete with sash 
horns and traditional hardware. Still fitted with our 
Saint Gobain Planitherm Total Plus glazed units.

The customers are now absolutely thrilled with the 
new windows and better still, made a point of how 
impressed they were with the workmanship and 
efficiency of Dave and Stuart, our fitting team who 
completed the installation.

Sliding Sash windows 

Case study
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Smart and Schüco are the two aluminium window 
systems we supply and install. Both systems are 
available as either casement windows, tilt and turn 
windows or French windows.

With a multitude of products on the market to 
choose from, we have done the hard work for 
you. By using both Smart and Schüco products, 
we can cover all the bases and offer a product to 
fit every requirement. 

All of the different options are also available to 
view in person at our showroom to really get 
a feel for them. In-depth technical information 
on all of our aluminium windows and doors is 
available on request. Feel free to get in touch.

Why Aluminium?

Whether our customers go for Smart or Schüco 
windows, our customers tend to choose aluminium 
windows for their home for the following reasons.

The slim frames of aluminium windows make 
them a must have when trying to achieve both the 
modern look and also the super-slim traditional 
crittall window effect.

Anyone who has experienced “old” aluminium 
windows that are not thermally broken can tell of 
the masses of water gathered on the cold metal 
on the inside. Modern aluminium windows, with 
their thermally broken frame and multi-chambered 
profile, no longer cause condensation problems. 
This was a huge breakthrough that has made 
aluminium windows a much more viable option.

You can have your aluminium windows powder 
coated in over 200 RAL colours with the option 
of having one colour inside and another colour 
outside. This aspect really appeals to many of our 
customers, particularly because aluminium is the 
material of choice in many self-build projects.

The longevity of aluminium windows is also a huge 
factor. Not only is the colour, the metal and the 
marine-grade powder coating guaranteed for 25 
years but the sturdy and robust feel of aluminium 
appeals to many of our customers.

“After having aluminium bifold doors done by DWL over a year ago, 
we wanted to match up the new windows. Not only are we over the 
moon with the windows and what they have done to the look of the 

house along with the new render, but the installer Dave was fantastic & 
worked to such a high standard.  As a local businessman myself, I also 
really appreciated the fact that these windows were all made in Kent. 

As before, would thoroughly recommend DWL!”

Mr and Mrs Smith, Kent.

Aluminium 
windows
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“DWL can offer windows unlike any 
other! I went to all the well known 

window companies and found that 
they just couldn’t compete with DWL 
on style, price and individuality. What 

we have had installed are beautiful, 
contemporary, aluminium windows 
that have made our house unique 
to any other on our road or in our 

neighbourhood. We’re thrilled and 
would highly recommend DWL.” 

Mr and Mrs Bosworth, Kent.

As well as white and black, RAL 7016 
Anthracite Grey seems to be the most popular 
colour our customers go for these days. This 
installation perfectly showcases our dark grey 
(RAL 7016) aluminium windows, single doors 
and sliding doors.

These customers found us online and organised a 
meeting at the property. We attended the property 
with a dark grey window sample for the couple 

to look at. The way it looked and operated was 
exactly what they wanted. Our Smart Alitherm 
300 casement window with a square bead and 
satin chrome handles. They went for our standard 
Planitherm Total Plus double glazing, argon filled 
with black warm edge spacer bars.

As you can see from the before and after 
photos, the couple were embarking on a huge 
transformation of the property. This mainly 
involved extended out the rear of the property. 
This meant that the survey and order was to be 
processed in two stages, with the front of the 
house being surveyed, ordered and installed 

Aluminium windows

Case study before the rear. So everything was agreed and the 
first part of the order went ahead.

Around 6 weeks later, we installed the front 
windows and a couple along the side of the house 
too. Around a month later, the couple had pressed 
on with the build and the rear of the property. 
Absolutely over the moon with the first installation, 
they pressed the button for the second set of 
anthracite grey windows and doors.

So we surveyed for a second time and ordered all 
the metal. Around 6 weeks later, everything was 
installed successfully once again.
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The aluminium doors that we supply and 
install come in two systems, Smart and 
Schüco. Whichever you choose, they will all be 
fitted with durable hardware, secure locking 
mechanisms and come in a range of RAL colours 
to suit any need. As always, any of our team 
will be more than happy to tailor the colour, 
hardware, threshold details and overall design 
to suit your home and needs.

Our aluminium doors come as single, double, 
bi-folding or sliding doors, using both Smart and 
Schüco. Our team will be more than happy to 
demonstrate the differences at our Kent showroom.

“Always helpful and arrive for 
appointments/fitting on time. Clean 

working and after sales support good!” 

Mr and Mrs Negus, Kent.

Aluminium doors

Why aluminium?

There are, of course, differences between Smart 
and Schüco doors. Mainly in that Schüco doors can 
be made wider and higher than Smart ones and are 
more thermally efficient than Smart ones. However, 
whichever system or design of aluminium door you 
go for, they all have the following in common.

• Market-beating thin frames, particularly with our 
Smart Heritage single and double door range.

• Double and triple glazing both available where 
necessary for thermal or noise insulation.

• A fantastic range of colours. With Smart’s 
Sensations range and over 200 RAL colours to 
choose from in a matt or gloss finish, you’re 
sure to find exactly the right colour for you 
and your property.

• Longevity. Not only is the colour, the metal and 
the marine-grade powder coating guaranteed 
for 25 years but the sturdy and robust feel of 
aluminium appeals to many of our customers.

• The option to have shiny chrome, matt chrome, 
black, white or gold handles.

• The option to have low anti-trip, easy-access 
thresholds on single and double doors.

• The ability to have single, double and bi-
folding aluminium doors opening inwards or 
outwards to suit the situation.

• A full 10 year insurance-backed guarantee on 
all aluminium doors plus 25 years on metal 
integrity and the powder coated colour.

“DWL had installed windows and doors for three family friends. We required timber 
look windows with aluminium sliding doors and skylights in our new extension. 

Right from the start at their showroom all the way up to the impressive final 
installation, we would wholeheartedly recommend this company.”

Mrs Smith, Kent.
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This beautiful project is one of our favourites, 
and it’s not hard to see why. The photos are 
testament to the grandeur and unique design of 
the property, which make it so truly special.

Amberley Homes  build many ‘one-off’ properties 
like this throughout the South East of England. 
They contract us to do all of their glazing work and 
this project was no different.

The glazing brief was quite simple. Maximum glass 
sizes with minimum frames were required. This was 
because the apertures that had been designed 
into the property were very large and to maximise 

glass sizes, a system that could go wider and 
higher was required. With our help and guidance, 
the architects assigned to the project quickly 
realised that Schuco doors were the only option.

Using Smart windows and Schuco doors, the 
sliding  and bifolding doors in the property are 
three metres high, maximising light and creating a 
truly stunning end product.

The homeowners chose RAL 7016 ‘Anthracite 
Grey’, the colour that has become so popular in 
recent years. Most likely because it matches and 
fits in with other colours and materials so well. 

All of the windows, doors and roofs were powder 
coated to this matt colour.

Installing was no easy task. Access towers as well as 
glass lifting equipment were required, mainly to lift 
the heavy sealed units into the doors, particularly 
those on the first floor. At their heaviest, some of 
the glazed units in the sliding doors weigh just 
under 250kg each. Schuco was the only door 
system that could handle this kind of weight.

More uniquely, the architects specified what’s 
called ‘seamless’ or ‘frameless’ glazing, where 
glazed units are held together by silicone, as 
opposed to a chunkier piece of aluminium frame. 

“DWL are the first company we call for glazing.” 

Amberley Construction, Kent.

Aluminium doors

Case study
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If you need to cover a large expanse with minimal 
frame, curtain walling is often the answer.

Curtain walling gets its strength from its ‘mullions’, 
which are the lengths of aluminium that run from 
top to bottom uninterrupted. 

Aluminium base plates are fixed into the concrete 
floor or steel at the bottom and the top of the 
opening. These base plates have single arms 
coming out of them. These arms are at different 
sizes depending on the overall size of the area the 
curtain walling is required to cover.

The mullion (vertical) frames are then slipped onto 
the base plate arms, almost like sleeves. This is 
essential to the rigidity and strength of the curtain 
walling and is what allows it to withstand strong 
wind loads.

Horizontal ‘transoms’ are then fitted, which 
run across the expanse splitting the frames 

horizontally. After that, we glaze the curtain 
walling with either double or triple glazed units of 
varying specification. 

Generally, the face width of these mullions 
and transoms is 50mm across. That means that 
only 50mm of frame can be seen when looking 
at curtain walling face on. This, along with its 
strength, is why curtain walling is so appealing 
to homeowners and architects alike. It maximises 
glass sizes and minimises frame sizes.

We often install curtain walling in commercial 
buildings such as schools, hospitals, hotels and 
offices, as can be seen in these images. However, 
we are finding ourselves installing aluminium 
curtain walling more and more in residential 
properties. This is probably partly due to the 
‘Grand Designs mentality’ that has emerged in 
recent years for the ultra modern look. 

Aluminium 
curtain walling

“They are our first choice 

window company.” 

A B Canham & Son, Kent.
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Aluminium curtain walling, entrance doors and 
windows at a Kent school.

A very good commercial customer of ours who 
carries out a lot of contracting work on schools 
invited us to tender this project at The Mascalls 
School, Paddock Wood. As we carry out a lot of 
work on schools, we are used to installing large 
expanses of aluminium curtain walling in short 
spaces of time – when the schools are empty and 
the students are on their holidays!

Working in schools presents timescale challenges. 
There is in some cases, like February and Easter 
half-term, only a very short period in which all 
of the work can be carried out. This sometimes 
means we allocate 2 or even 3 of our installation 
teams to be on site at once, increasing installation 
speed without compromising on the quality of the 
overall installation.

This job was no different. We had to install 
large screens of our SCW+ curtain 
walling with aluminium windows 
and Senior SD entrance door sets 
within the curtain walling in 
a short space of time. 

As can be seen in the photos, the curtain  
walling is on multiple floors, which presented it’s 
access difficulties. As is often the case, the main 
contractor provided access equipment, which was 
in this case a combination of scaffolding and pre 
made access towers along with a tele handler to 
manoeuvre the frames and glass onto the first and 
second floor sections. That way, all our installation 
teams had to do was bring the frames and glass as 
well as their glass suckers.

Surprising as it is, curtain walling can be installed 
very fast, especially when being done by 
experienced installation teams. Our teams were 
only on this site for around 10 days, getting 
everything installed just in time for all of the 
students to come back to school.

As anyone who goes to or teaches at the school, 
our products have, as always, stood the test of 
time. This is even more impressive for products 
that are used so regularly and not always carefully.

Aluminium curtain walling 

Case study

“Provide a good service, 
competitively priced.”

GSE Group, Kent.
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Along with sliding, bifolding and double doors, 
we also supply and install many single front 
doors or ‘feature entrance doors’. These are 
single doors that can create a stunning entrance 
for a home. 

Generally the front main entrance door of 
the property is the main one, so many of our 
customers take a lot of time deciding on theirs. 
We offer two systems. 

First is our standard Hallmark aluminium range, which 
are available in many different designs at a very 
competitive price. 

The second is our Hörmann range, which are a 
bit more specialist and expensive. Both systems 
feature fantastic and varied designs with many 
different colours to choose from, as with any 
aluminium product of ours.

To look at the features and benefits of each, we’re 
more than happy to post or email literature and 
brochures on each system to you.

Aluminium 
entrance doors

“Excellent job! Exactly the door we 
wanted. Thank you.”

Mrs Mitterdorfer, 
London.
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Our composite entrance doors come in three 
ranges. Our Sliders composite range, our 
Solidor range and our English Door Company 
range for that something extra special. 

All three ranges:

• Create a truly stunning entrance at a fraction of 
the cost of a hardwood timber door.

• Require no maintenance or re-painting.

• Don’t swell or bow over time like some 
timber doors.

• Are very thermally efficient, water and draught 
proof doors.

• Come with our full 10 year insurance-backed 
guarantee, which covers the frame, slab and 
installation.

• Feature multi-point shootbolt and hook bolt 
locking with the option to upgrade to the 
‘Secured By Design’ specification, a police 
recognised security standard.

• Are available to see and use at our showroom.

The Sliders Range

Our standard range of composite doors is our 
Sliders range.

Available in many designs and colours, our 
customers do tend to find exactly what they were 
looking for within this range.

Made with the latest GRP door slabs and fitted 
with multi-point locks, our Sliders composite doors 
are thermally efficient, draught and water proof 
and secure. We can even get our Sliders doors 
to comply with the stringent Secured By Design 
police-recognised standard.

We’ll be more than happy to email or post you a 
brochure with the entire selection for you to look 
at in your own time.

The Solidor Range

Boasting a huge range of colours and many unique 
designs, our Solidors are for those looking for 
something a bit out of the box; something special.

Made with a solid timber core, the the well-known 
industry slogan, “Sounds like a Solidor” was 
coined, referring to the sturdy and timber-feel of 
Solidors. As with any other composite door, our 
Solidors are fitted with multi-point locks and are 
thermally efficient and draught/water proof. Our 
Solidors can also comply with the Secured By 
Design Specification.

Solidor’s ‘Design A Door’ tool on their website is a 
great way to configure your new Solidor. 

.

The English Door Company Range

For our customers going for a traditionally heritage 
look, an English Door Company door has often 
been the answer. With an extra-thick composite 
uPVC core, the English Door is maintenance-free 
and sturdy as well as beautiful.

These doors not only come in unique designs 
that can only be found in timber elsewhere on 
the market, but they replicate timber too, with 
mechanically joined outer frames, creating an 
alternative to timber front door collection.

Perhaps our customers favourite aspect of this 
range is the fantastic hardware range. That is, the 
handles, knockers and letterboxes, which are all 
very sturdy and look absolutely great.

Composite 
entrance doors

 “Very good. They 
were professional and 
courteous at all times 
and the work was of an 
excellent standard with 
good quality windows 
and Solidor. I would be 
happy to recommend 
them.”

Mr Chinn, East Sussex.
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Flat skylights

If achieving a flush glazed look is the priority, then 
look no further than a flat skylight. Beautifully 
finished powder coated aluminium combined 
in a flush fitting with double or triple glazed 
units should do the job. To take a look at some 
installation images of our flat skylights, head over 
to the gallery page.

Our flat skylights come with self-cleaning clear 
and blue glass for above a normal living space 
or Satinovo (sandblasted) privacy glass for use in 
bathrooms or any other private area. All of these 
things can be tailored to suit our customers needs.

Skylights

In most cases, our flat skylights go into flat roof 
extensions with aluminium bi-folding or sliding 
doors opening out onto the garden. When all 
finished, these open plan spaces always prove to 
be fantastic light and open living spaces. Quite 
often, they create our customers favourite living 
spaces by allowing all of this light to pour in. 
What’s more, by being a one stop shop for our 
customers, we find we can offer very competitive 
quotes for the work, as a whole package.

Pitched skylights

Our pitched skylights or “lanterns” as they are also 
called, are appropriate for a variety of applications. 
They can be anything from a small one metre 
squared skylight above a stairwell all the way up to 
a large twelve metre by three metre full lantern roof 
above a swimming pool. Everything is custom built.

There are some “stock sizes”, which are popular 
sizes that are, as a result, marginally more cost 
effective. One of our team will be able to go 
through these size options to work out the most 
cost effective solution. We are used to working 
closely with our customers to find the best product 
and application. You can view some images of our 
skylight installations by visiting our gallery.

Our pitched skylights are available in either 
Ultraframe uPVC or Atlas aluminium and come 
with our no quibbles 10 year insurance-backed 
guarantee against everything except accidental 
damage. All of this is documented in the 
guarantee documents our customers receive after 
the installation has been completed.

All of our skylight products are available to see at 
our showroom, at Millbrook Garden Centre just 
outside Maidstone (TN12 9BT). We have installed 
an Atlas aluminium roof on one of our orangeries 
as well as an UltraSky uPVC lantern roof. That way, 
you can be sure you are choosing the right product 
for your property or extension.

“We were very pleased with the job DWL did and would not hesitate in 
recommending them to others. The work was performed on time and to 

a high standard. Overall, an absolute pleasure to deal with.”

 Mr and Mrs Kenworthy, Surrey.
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In our conservatories, we use the best uPVC, 
aluminium, timber and timber effect products 
on the market. We guide you through the whole 
process from initial design to final installation. 

Our conservatories are available in the following 
materials.

• uPVC

• Aluminium

• Timber

• Timber effect

There are countless designs and everything is tailor 
made to your property. The basic conservatory 
designs available are below. 

• Edwardian 

• Victorian

• Lean-to

• Gable-end

• P-Shaped

• Bespoke designs

• Tiled roof conservatories

We use a combination of the Ultraframe and Atlas 
systems for our glass roofs and the Guardian 
warm roof system for our tiled roof conservatories. 
We can further explain the difference between 
these products in our showroom, where we have 
all on show. 

All of our conservatories:

• Are designed with our customers from start 
to finish. From the initial appointment to the 
showroom appointment to firm up design, onto 
the site survey to take final measurements and 
design right through to the final installation.

• Come as a complete package. We carry out all 
the planning applications, building, electrical 
and plumbing work as well as installing the 
windows, doors and roof.

• Are fitted with any windows and doors from 
our uPVC, aluminium and timber effect range, 
with all the features and colours each of those 
come with.

• Are fitted with the latest anti-sun, solar control 
or self-cleaning glass in the roof, available in 
clear, green or blue.

• Can be fitted with a LivinRoom, giving the 
feel and look of an orangery, for a fraction of 
the price.

• Are postcode checked for snow load and wind 
speed. If our customers property is in an area 
with a high snow load, we will used a reinforced 
roof for extra strength in the winter months.

• Are sold on the proviso that we remove any 
existing conservatories and remove all rubbish 
after the installation.

• Are available with traditional decorative 
crestings and ball or spike or finials or 
alternatively with modern low profile cresting 
and no finial.

• Come with a no quibbles 10 year insurance-
backed guarantee on the frames, glass and the 
building work.

Conservatories

“We are very pleased with the conservatory 
from you, all the trades involved were 

polite and tidy. All mess was minimal and 
taken away. The quality of the work and the 

product is of a very high standard. We are 
most pleased and would not hesitate to 
recommend you at DWL. Many thanks.”

Mr and Mrs Tubb, Kent.

VictorianP- Shaped

Lean-to

Gable-endEdwardian

Tiled roof conservatory
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In our orangeries, we use the best uPVC, 
aluminium, timber and timber effect products 
on the market. We guide you through the whole 
process from initial design to final installation.

In the roof or lantern of your orangery we use 
either an Ultraframe, Atlas or Guardian tiled roof, 
which will be determined by your requirements. 
We also colour-match the brickwork in our 
orangeries to those in our customer’s’ property.

All of our orangeries:

• Are designed with our customers from start 
to finish. From the initial appointment to the 
showroom appointment to firm up design, onto 
the site survey to take final measurements and 
design right through to the final installation.

• Come as a complete package. We carry out all 
the building, electrical and plumbing work as 
well as installing the windows, doors and roof.

• Are fitted with any windows and doors from 
our uPVC, aluminium and timber effect range, 
with all the features and colours each of those 
come with.

• Come with roofs that are fitted with the latest 
anti-sun, solar control or self-cleaning glass in 
the roof, available in clear, green or blue.

• Are sold on the proviso that we remove any 
existing conservatories or structures and 
remove all rubbish after the installation.

• Are available with traditional decorative 
crestings and ball or spike or finials or 
alternatively with modern low profile cresting 
and no finial.

• Come with a no quibbles 10 year insurance-
backed guarantee on the frames, glass and the 
building work.

Traditional Orangery

Our traditional orangeries distinguish themselves 
from modern orangeries with their full parapet 
wall above the windows and doors. Externally, the 
traditional orangery features a flat roof around 
the perimeter along with a structural grade 
aluminium roof, which is capped and clad with 
low maintenance and thermal uPVC or aluminium 
cappings and claddings. This translates internally 
into a deep ceiling around all four sides into 
which cable runs and lighting can be hidden. 

Orangeries
Each Orangery project is totally tailor-made and 
engineered for the specific post code, calculating 
the wind and snow loads operating in that area.

Our traditional orangeries roof are perfect 
for homeowners that want a more grand and 
sophisticated extension. The roof lets light stream 
into the room, whilst the brick pillars give the room 
a more traditional extension feel. The interior height 
adds further grandeur to this spectacular living space.

Modern Orangery

Our modern orangeries are incredibly popular. 
Using the same windows, doors and roofs as we 
do on our traditional orangeries, the difference 
between the two is the parapet wall above the 
windows and doors. The full brick pier columns 
appeal to many customers who want the feeling of 
an extension as opposed to a glass conservatory. 
The windows, doors and roof allow the light to 
pour in and the brick columns often make our 
modern orangeries feel like the lightest and most 
pleasant rooms in the property.

We use the Livin’ Room on the inside, giving the 
internally deep ceiling with downlights to further 
enhance the feel of an extension.

 “We chose DWL to put up our 
orangery 15 years ago and have 

had no issues from the start of 
the operation to the present day. 

The service was professional 
and delivery was timely - we 

couldn’t ask for more. Plus - the 
orangery still looks great. Highly 

recommend.” 

Mr Thomas, Kent.

Traditional Orangery Modern Orangery
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Based on Italian columned architecture, this 
product is rapidly gaining popularity and has 
brought something totally unique to the market.

‘Loggia’ itself really refers to the aluminium 
columns used in the Loggia structure. We use a 
combination of colour matched uPVC, aluminium 
and timber effect windows and doors to create 
a beautiful space. In the roof or lantern of our 
Loggias we use colour-matched Ultraframe or Atlas 
glass roofs and the Guardian warm roof system for 
a tiled roof Loggia.

Loggias:

• Are designed with our customers from start 
to finish. From the initial appointment to the 
showroom appointment to firm up design, 
onto the planning process and site survey 
to take final measurements and design right 
through to the final installation.

• Are fantastically thermally efficient, even with 
slightly better thermal values than brickwork!

• Come as a complete package. We carry out all 
the building, electrical and plumbing work as 
well as installing the Loggia columns, windows, 
doors and roof.

• Have roofs that come in all the same designs as 
normal conservatories with lean-to, Edwardian, 
Victorian, gable-ended, P-shaped and bespoke 
designs to suit any property and budget.

• Are fitted with any windows and doors from 
our uPVC, aluminium and timber effect range, 
with all the features and colours each of those 
come with.

• Are available in grey, white, cream and 
green as standard and in any RAL colour at a 
surcharge.

• Come with two column sizes. For a small 
Loggia structure, it may make sense to choose 
small Loggia columns to maximise glass and 
light but for bigger structures, large columns 
might be the only option.

• Come with the option for non-fluted columns 
for the contemporary look and fluted columns 
for the more traditional feel.

• Are available with light fittings, thermal 
radiators fixed into the corner and a choice of 
small or large decorative cornice.

• Come with roofs that are fitted with the latest 
anti-sun, solar control or self-cleaning glass in 
the roof, available in clear, green or blue.

• Are sold on the proviso that we remove any 
existing conservatories or structures and 
remove all rubbish after the installation.

• Are available with traditional decorative 
crestings and ball or spike or finials or 
alternatively with modern low profile cresting 
and no finial.

• Come with a no quibbles 10 year insurance-
backed guarantee on the columns, frames, 
glass and the building work.

• More information on the Loggia can be found 
on Ultraframe’s website.

Loggias

“We came across Loggia when we were looking for something 
special and a bit more upmarket for some high end new builds 
of ours. The six Loggias DWL have installed for us to date on 
various new build plots have all been perfect.” 

Clarendon Homes, Kent.
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Our glass balustrading is a perfect way to finish 
a terrace or balcony. Everything is custom made 
and tailored down to the millimeter meaning we 
can make our balustrading suit any situation.

The 10mm or 21.5mm thick toughened glass 
units in our balustrading will stand up to any 
wind and weight load. It is available in a choice 
of green, blue, clear or bronze grey. We can 
also coat the glass with a self-cleaning coating. 
This is particularly useful when we install Juliette 
balconies in areas that are not so easy to access.

As standard, the top rails are available in either 
a rounded handrail or an aerofoil style. We have 
both available to view at our showroom.  

In addition to this, we can also supply the fantastic 
fully frameless balustrade system, which has no 
handrail at all and creates a seamless transition to 
the outdoors.

The aluminium profiles which make up the hand 
rails and posts are available in the following colours.
• White
• Silver
• Bronze

• Royal chrome

Why choose our glass balustrading?
• Maintenance free
• Easy to fit
• No glass clamps
• Minimal inline posts required
• No corner posts
• Super strong and tested system
• Curved option available

• Very reasonably priced

Loggia Prestige

The Loggia Prestige is the entry level Loggia. 
With the smaller Loggia columns, smaller pelmet, 
and the smaller cornice (running around the top), 
this product creates a fantastic-looking space at 
an entry level price. Costing not too much more 
than a standard conservatory, many snap up the 
opportunity for a space like this.

With the option for dwarf walls or full height glazing 
and the choice between aluminium, uPVC and 
timber effect windows and French Doors, bi-folding 
doors or sliding doors, we can truly tailor your 
Loggia Prestige to your home.

Loggia Prestige and Loggia Premium

Loggia Premium

Moving up a notch, the Loggia Premium, with it’s 
large Loggia columns, large decorative cornice 
running all the way around the perimeter of the 
roof and full depth pelmets with downlights, the 
Premium is the pinnacle in design terms. With 
internally plastered columns giving the true feel 
of an extension and the fantastic thermal qualities 
of the Premium keeping in the warmth, it is sure 
to become the most used room in the property.

As with its younger sibling, the Premium is 
available with full height or glazed columns and 
a choice of aluminium, uPVC and timber effect 
windows and doors.

Balustrading

“We were so pleased when DWL said they could do 
the glass balustrading on our terrace as well as all of 
the windows & doors. They packaged us a good deal 
and we never looked back. Great installation.” 

Mr and Mrs Smith, London.
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Our glazed Juliette balconies are a perfect 
alternative to iron grill Juliette balconies. They 
are available in the designs below. The most 
popular design due to its symmetry is the mirror 
Juliette option. 

• Traditional

• Aeorofoil

• Mirror

• Frameless

Why choose our Juliette balconies?

• Unobtrusive with small aluminium frames and
maximum glass sizes

• No vertical posts

• No cage-like appearance like wrought iron
alternatives

• Maintenance free

• Suitable for corrosive locations

• Building regulations compliant

• Load tests and structural calculations

• Self cleaning glass as an optional extra

Juliette balconies

“Our loft conversion allowed us to create a lot more 
space in what was a very cramped room. The French 
doors and Juliette balcony that DWL installed for us 
played a big part in the transformation.” 

Mr Aristidou, London.

Mirror Juliette

Traditional Juliette
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Our showroom Our Showroom Address
DWL, Unit 8
Queenborough Business Park
Queenborough, Kent
ME11 5DY

To make sure you are properly shown the products 
you are interested in, please call or email ahead as 
our team are not always there. You can phone on 
01795 383 688 or email info@dwlwindows.co.uk to 
make an appointment.



01795 383 688
info@dwlwindows.co.uk      www.dwlwindows.co.uk


