
Please find the installation 
valve and turn the leavers 
horizontally, these can be 
found underneath the sink. 
Once turned horizontally the 
water is shut off. (if you are 
struggling to find the 
installation valves move  
to point 2. Which should  
still suffice).

Behind your Water System, 
you should find this in-line 
tap, please isolate by turning 
the valve horizontally which 
will stop the water flow to 
your System.

As the valves have now been 
isolated and water flow stopped, 
you now need to release the 
pressure in the System. Please 
do this by pressing the cold 
water dispense button on the 
front of your machine for a 
couple of seconds. You should 
not see any water coming out.

Please switch off and 
disconnect the plug from 
the socket.

Disconnection for 
collection and repair



At the rear of your System  
you should see the main inlet. 
This needs to be disconnected. 
Please do so by pushing the 
darker grey ring inwards,  
and at the same time pulling  
the waterline pipe out.

Now remove the filter and  
UV lamp from your old Water 
System. Please place them  
to one side.

Congratulations, you have 
successfully disconnected 
your machine. Please place 
inside the box provided 
and remember to keep the 
machine upright.


