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How to make a referral 

Who we help and how it works   

Who can we work with?   

 

People with a learning disability (including people on the 

autistic spectrum) who live in Liverpool   

 

 

A carer or family member of someone with a learning 

disability who live in Liverpool  

 

 

How do you make a referral?  

 

 

You need to fill out a referral form  

 

 

You can do this yourself   

 



 

www.mencapliverpool.org.uk  T: 0151 707 8582 Page 2 of 3 

Or someone can help you do this  

 

 

You can ask for a referral form on the phone  

 

 

Or by email  

 

 

 Or by visiting the office  

 

 

You need to give us as much information as you 

can and answer all questions honestly   

 

 

This will help us learn the best way to work with 

you   

 

 

We may need to phone you if we need more 

information 
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You can drop your referral form in to the office    

 

 

Send it by email to 

 sheldon.griffiths@mencapliverpool.org.uk    

 

 

Or by post to 

Sheldon Griffiths  

9 Lydia Ann Street  

Liverpool 

L1 5PW  

 

What happens after you have made a referral?  

 

If we can help, we aim to have a member of staff 

come out to visit you within 2 weeks 

 

 

to 

other places that can   
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