Post Trauma Support/
Critical Incident Management

“you don't need to face
challenges on your
own; help is available
for employers &
employees alike”.

Summary of Service

Accidents happen..it's just the way the world is.
How we deal with them differs from person to
person, organisation to organisation. However,
you don't need to face these challenging times on
your own; help is available for employers and
employees alike. Health Assured delivers
specialist Post Trauma Support / Critical Incident
Management on a national basis.

Onsite Support

Your specialist Counsellor / Counselling team will be
onsite, typically within 24 to 48 hours to deliver a

specialist group counselling debriefing. However,
as an organisation you will have immediate access
to 24 hour telephone support to assist you with the
management of the incident.

Follow-up Support

If an individual requires follow-up counselling, we
are able to provide structured telephone
counselling or indeed face to face counselling
across the UK. These additional services are
available at no additional costs to organisations
already engaged with a Health Assured EAP with
these benefits included.

| Health Assured

To obtain a personalised quotation or to arrange Post Trauma Support, simply call

0844 8922 493

Health Assured regularly provides incident support for many of the leading brands in the UK and is a recognised and
experienced market leader. Health Assured is the only EAP Provider to be endorsed by The Stress Management Society.
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