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Doors.WEB Installation

Obtaining the Installation File

The Web Client installation is performed on the Doors.NET Application Server PC
using an installation file that is either downloaded from the www.kerisys.com website,
or it can be found on the Doors.NET installation DVD. Installation is a very quick and
easy process and should take no longer than 10 minutes to complete.

Host PC Requirements

There are certain settings and hardware requirements that must be in place prior to
installing Doors. WEB ™.

Dependencies

* Doors.NET Version 3.5.22

* Microsoft .NET 4.5 Framework

 Microsoft Internet Information Services 8 (1IS8)

Recommendations

* Windows 10 or Server 2012

* Doors.Net App Server and IS8 serving the Doors. WEB™ client pages should be on
the same machine.

Computer/Server Requirements (for the Doors.NET host PC)
» Microprocessor - Intel Core2 Duo, 2.4 GHz or greater, 8 MB cache or greater.
o Memory -4 GB or greater.
o Operating System Compatibility:

- Windows 8

- Windows 8.1
- Windows 10
- Server 2012

« Hard Drive - 500 GB or greater.

The Database

Doors.NET software uses Microsoft SQL Server, SQL Express or higher. Before set-
ting up Doors.WEB ™Doors.NET you should verify that the standard Doors.NET
installation is at the latest version (v3.5.1.22) at time of writing.
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Installation Procedure

1. Copy across, or download the Doors.WEB™ installation file onto the Door-
s.NET host PC.

2. Right-click the installation executable and select 'Run as administrator'.

ThisPC » GDRIVE(E) » Installer

" Marne Date modified Type

.3 doorsweb 001 M0 FINE 10,10
Open
| G Run as adrninistrator I
Gy

Troubleshoot compati

Application

Run with graphics processor >

3. The installation wizard will initialize.

Installfware Wizard ot

K The Installaware Wizard is verifying the contents
of this setup package. This may take a moment.

Cancel

4. Click NEXT on the welcome screen.
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J DooriWeb - InstallAware Wizard - 4

Waelcome to DoorsWeb Setup

Collecting information Welcome to the Installaware Wizard for DoorsWeb Setup,
Preparing installation

Installing

oimpuber. Please dick Next to

Finalizing installation

%

InstallAware

5. Click NEXT on the Ready to Install screen.

& Doors\eb - Installtwvare Wizard — E

Ready to Install

Collecting information Setup is ready to start installing DoorsWeb.
Preparing installation
Installng t ko instal now. Click Back to réview your instalation settings.

Finalizing installation

%

Installiware

6. Installation will begin. Doors. WEB™ uses Internet Information Services and so
the installer will automatically enable IIS ifitis off. It will then install the various
required IIS tools, features, services and settings.
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7. Installation should take no longer than a few minutes.
8. Once installation is complete you should see that Doors. WEB™ has been
installed successfully (1) and you will be prompted to run Doors. WEB™ (2).

& DoonWeb - Installiware Wizard - =

DoorsWeb Setup Complete

Collecting information DoorsWeb has been nstalled successfully. 1
Preparing installation

Installing

Finalzing installation

o

B Run DoorsWeb now 2

Ires talliware

9. Leave Run Doors.WEB™ now selected and click FINISH.
10. A browser window will open and the URL will be localhost:8080.
11. You should see the Doors.WEB ™ home page.
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B Web Client - Doors.het X == - a e

74 o -
= &, £

y ) 2 hapeiocaihestanan

Keri Systems News

i2 Box Pre-loaded Mini Appliance

The i2 Box Appliance greatly simplifies installation because Keri's Doors.NET
Appliance Edition Software is pre-loaded and pre-licensed, ready to use immediately.
It is an embedded mini =|p|:|||:|m:|\: with kg'}'qualzd angd mouse that has the t.;||1.,|l:||lil:,-
to manage and access control system of up to 64 readers and 3000 cardhodders.
Installers will appreciate the time and hassle it saves because it removes Windows
problems and other system issues commanly found when using a PC provided by
the customer or purchased from a retailer.

Emergency Lockdown with Doors.MET and PXL or NXT Hardware
Emergency Lockdown isn't really a new feature, but we thought it was important te
place special emphasis on it because of its relevance in light of recent events. Given
the tragic events in recent history involving shootings at schools, places of business
and other locations, organizations can utilize their Keri electronic access control
system 1o instantly lock down their facility to stop o minimize the damage caused
by an assailant. Doors.NET has the necessary features buillt in to make initial
[(Jﬂ’i(jl]l’-ﬂltll’l I'-l\)’, and I'I"h[il()llht' iﬂ\ll\l'ﬂil;l‘t‘.

Doors.NET Software Version 3.5.1.21 Now Out

The niew “.21" software revision contains a number of exciting new features you'll
wRnt ta resd mass ahair incliidins aennee fas D camaatibles NYT Readars

12. Any other workstation which can communicate to the host PC will now also be
able to access the web client via a browser (using the host workstation's |P
address and port 8080).
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Licensing

Connecting using the Doors. WEB™ client is not included in the standard Doors.NET
software bundle. Therefore the feature must be purchased and enabled on the Door-
s.NET Application Server PC.

Check the Web Browser Client is Enabled

On the Doors.NET Application Server PC click on the Windows Start menu.
Go to All Apps/All Programs.

Locate the Doors.NET file group.

Click on License Manager.

Bwn =

D
- Doors .NET

B Archive Configuration Wizard
Gateway Wizard
#)  Help File
" Keri Map Client
Ken Photo ID
Keri Reflections EVR Client
Keri Report Client
& Keri Roll Call Client
Keri Systems Client
LDAP Wizard
~*  Map Diagram Editor

& 12 Config Wizard

€ Back

Search the web and Windows

5. The License Manager window will open.
6. Click the License tab on the right of the window.
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Setup  Registration] License

This computer is licensed.

Some components may reguire additional corfiguration.

7. Alist of all the licensed features and components will be displayed.
8. Scroll to the bottom of the list of Capacities and locate Web Browser Clients.

Setup Registration License

EZ ‘El | Filter: @
Readers - Sargent Profile Seres (WS32)
Report Clients

0
1
Roll Call Clients 1
Video Cameras 4
1
1

Video Clients
Video Recording Services

Web Erowser Clients 2
= i i

Enable LOAP interface False
Enable Time And Attendance Inteface | True
Schindler Elevator Inteface False
Support for Web Server Interface False

9. Ensure Web Browser Clients is not showing zero.
10. Ifitis showing zero then you will need to contact Keri Systems inside sales
(ensure you have the first 5 characters of your license key to hand) - this is dis-
played at the bottom of the license window.

Enterthe license key (leave blank for demo version)

e EE E B [ O

Activate [] Offline Registration

Activating DoorsWeb Client Online

If you have an active, unrestricted internet connection and you have just purchased
the Web Client feature then activating the feature on your license key is a very quick

-7- 02310-001



KERISYSTEMS

"N C 0 R P ORATED

Doors.WEB Installation
and simple process.

1. Open the License Manager (via Windows Start menu>> All Apps/All Programs
>> Doors.NET >> License Manager).
2. Click Application Server on the list of installed services on the left.

Installed Components

L:_I__j' Clients

----- £8 Admin Cliert (6)

----- @ Map Cliert (1)

----- :‘ﬁ Foll Call Cliert (1)

----- =i, EVR Client (1)

----- [£] Report Client (1)

----- & Phota 1D (Licensed) (1)
----- 1:?5- Map Editor

k-4 Services

¥ Gateway (AP) - Missing Files

¥ Gateway (NXT) - Licensed

¥ Gateway (P¥L) - Licensed

¥ Global Linkage Service - Licensead
* Time and Attendance - Licensed

¥ Video Gateway - Licensed

3. Click on the License tab (on the right).

Setup  Registratio
™

L
This computer is licensed.

Some components may require additional configuration.

4. Atthe bottom of the license window click the ACTIVATE button.

5. Within a few seconds you should see the following notification.
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6.

7.

Registration Successful >

Thank you for registering.

oK

You will then be prompted to restart the Application Server Windows service.

The Application Server Service needs to be restarted.

Restart Service Mow?

es Ma

The feature will now be enabled.

Activating Doors. WEB™ Client Offline

If there is no active internet connection on the host PC, or if the connection is being
blocked by a firewall or security setting you can still activate the Doors. WEB™ fea-
ture by e-mailing the license file to Keri. This process will typically take 1 business
day to complete.

1.

Open the License Manager (via Windows Start menu>> All Apps/All Programs
>> Doors.NET >> License Manager).

2. Click Application Server on the list of installed services on the left.
3.
4. Atthe bottom of the license manager window place a check mark in Offline

Click on the License tab on the right.

Registration.

PEFRS PAUTHE P SLWAK G

ite Df‘ﬂine Fegistration
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5. Click the ACTIVATE button.

Offline Registration

6. You should see a notification stating where on the host PC you can find the off-
line license file and the email address to send it to.

Your Offline License Key has been created.
You can email the license file to license@kerisys.com

File Location: CAKertDoorsMET \ApplicationServerLicensecffline.dlsc

oK

7. Email a copy of this file to license@kerisys.com for US customers, or to tech-
support@kerisystems.co.uk for customer in the UK and outside of the US.

%) AlMetLib.dll 10/02/2012 21:27 Application extension
/%) AMT.Common. Windows.dll 23/09/2013 16:42 Application extension
|%| AMTErrerHandling.dll 04/08/2011 19:08 Application extension
) APdILAI 22/08,/2008 02:30 Application extension
.;. ApplicationServerLicenseoffline 15/06,/2015 11:32 DLSC File

|| archiveconfiglog-20150601103033 01/06/201510:31 Text Document

W ArchiveCenfigWizard 10/06/2015 19:18 Application

%) ArchiveServiceDlldll 10/06,/2015 19:18 Application extension

8. In your e-mail you should also include the following information:

-Your name

- You company name

- The name of the site

- Your order reference number

9. Close the License Manager Window.
10. Within 1 business day you will receive your activated license file as an e-mail
attachment, it will be renamed ApplicationServerlLicense.dlsc.
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11. Copy the received ApplicationServerLicense.dlsc file into the C:\Ker-
i\DoorsNET\ directory (overwriting any existing file with the same name).

|®| statuscelors 22/12/2014 21:01 DAT File
| Tracecolors 22/12/2014 21:01 DAT File
ﬁ ApplicationServerLicense | 15/06/2015 11:48 DLSC File
2 ApplicatiDnSewerLicenseaﬁlilﬁ\% 15/06,/2015 11:32 DLSC File

| 7| EclipseGateway

| 7| EclipseGatewayfssa

09,/06,/2015 10:03
09/06,/2015 10:03

12. Restart the Application Server Windows service.
13. You will now be able to connect to the system using Doors. WEB ™.

INSTALLLOG File
IMNSTALLLOG File
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