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• What is GENIE?
• GENIE for Users 

• GENIE for Facilitators

• GENIE for Commissioners 

• How does GENIE work? 

• Does it work? Evidence of effectiveness.

• Who is GENIE for? 















Commissioners view (insert here)



Is GENIE Cost-effective?
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How Does GENIE work?

• Key to success are: 
• the visual maps of networks and support options; 

• Guided help to assist engagement and 
constructive discussion of support and preferences 
for activities; 

• a reliable database, tailored preferences, option 
reduction for ease of use.



GENIE outcomes?
Network engagement

• Improved awareness

• Improved engagement

• Reduced burden on network members

Extending network

• Re-engage with contacts and activities

• Link to new activities

• Start using new tools or devices

Health outcomes



Time 1 GENIE            12 months later



Time 1 GENIE            12 months later
Less or more important



Time 1 GENIE            12 months later
New Groups Added



Time 1 GENIE            12 months later
New People Added



Time 1 GENIE            12 months later

New Helpful Things
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Does GENIE work?



Findings at 6 months

• Significant difference in 
blood pressure control -
maintained in intervention 
group but not in control 
group

• Significant improvement in 
health related quality of 
life

• Reduction in costs for 
intervention group
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GENIE Stakeholders
Genie Users

• People with long-term conditions

• Frail elderly

• Isolated people – because of illness, social reasons or social stigma

• People at transition points - child to adult health services, discharge from acute care, prisoners 
prior to release

• Those wanting to form new support networks – people with alcohol dependency, new mothers

Who might want to use it as a tool for their service

• Link workers - health trainers, care navigators, community workers

• Health and social care professionals

• Hub organisations – social housing, community organisations, bigger charities, libraries

Commissioning organisations

• to map and compare local resources

• to monitor what activities are of most interest to specific populations

Education

• Academics studying social networks



Who is Using GENIE?

• Isle of Wight Integrated care services

• Housing Associations

• Across Europe as part of a study on social networks in self-
management support 

• In Dorset as an activity in regular community-based self-
management support courses 

• In Solent, in a study involving people with mental health problems 

• In Southampton to transition people with COPD from pulmonary 
rehab and maintenance classes to community support 

• In Canada, GENIE has been used with adults with multi-morbidity, 
the frail elderly and adults with diabetes and hypertension  

• Plans for implementation in Southampton City Council integrated 
Care. GENIE is being modelled for all Wessex CCGs and health 
economic outcomes are being evaluated



Simon Wickes
Business manager

Genie working with Cynapse Ltd



Anya De Iongh
Using GENIE as a self-management coach



Sandy Walker
Using Genie with Solent NHS recovery college



Lindsay Welch RN
Using Genie as an intervention with patients



Sandy Ciccognani
Creating Genie in the community



GENIE videos

Belly Dancing Rookley
https://vimeo.com/158052165

https://vimeo.com/158052165

