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Keeping people connected
and productive - anytime, 
anywhere, on any device

ALL THE TOOLS YOU NEED

Each Mitel MiCollab service works 
seamlessly together to enable 
your employees to effortlessly 
communicate and collaborate with 
colleagues, customers and partners.
Whether your business is large or 
small, MiCollab delivers the kind of 
cost-effective capabilities needed to:

• Increase productivity 
• Build competitive advantage 
• Help drive business success

IN OFFICE EXPERIENCE ANYWHERE

MiCollab provides your employees 
with more options for collaborating. 
Simply choose the method that 
works best given the reasons for 
meeting, the people involved and 
their locations and the timing, from: 

• Instant messaging
• Voice
• Desktop video
• Web-based collaboration

COLLABORATION MADE SIMPLE

Mitel MiCollab makes it easy for your 
employees to communicate how and 
where they need to.  

With direct access to secure and 
reliable collaboration, mobility and 
messaging tools, employees have a 
consistent collaboration experience 
from any device - regardless of 
where their day takes them.

An in-office experience 
wherever you need to work 

on any device
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The MiCollab Client

The MiCollab Client provides a single access point 
for all your business communication and collaboration 
needs. It enables real-time access to collaboration 
capabilities by everyone in your organisation, 
regardless of location or device. 

Workers enjoy the same intuitive communications 
management they would experience in the office from 
a remote PC or laptop with an embedded software-
based IP phone. 

Presence
Know whether people 
you want to contact are 
on the phone, away from 
their desk or available for 
a video call, instant chat 
or other collaboration 
session.

Messaging
Includes visual voice 
mail with presence 
information on the 
person who left the 
message and a range of 
options for dealing with 
the message.

Mobility
Installed as a client on 
supported BlackBerry, 
Android and iOS devices, 
key collaboration features 
are extended to mobile 
users of all kinds.

Video
Place a point to point 
video call with the click 
of a button, whether for a 
scheduled collaboration 
session or an impromptu 
brainstorm.

Unified Messaging and Speech Auto Attendant

Unified messaging enables people to manage voice, email 
and fax messages from their personal phones and devices. 
Its features include voice,text and fax message retrieval, 
Outlook client plug-in with a tool bar to manage voice 
messages and hands-free message navigation such as play, 
forward, delete and keep.

Audio, Video and Web Conferencing

This comprehensive audio conferencing and web interaction 
application improves collaboration and information sharing. 
Its features include; scheduled and ad hoc conferencing and 
webinars, participant management, desktop and application 
sharing, multi-point video conferencing, file transfer and 
conference recording.


