
Volunteer Roles 
 

Training Provided for all Roles 
Core days: Wednesday, Thursday, Sunday  

10am-1:45pm / 1:30-4:30pm or all day 
Weekly, fortnightly or flexible 

Tea Room 

• Serving refreshments and food during public open days 

• Selling other goods e.g. books and souvenirs 

• Customer service 

• Handling cash and card payments. 

Tickets Assistant 

• Selling House and Event tickets 

• Customer service 

• Handling cash and card payments. 

Period Room / Tour Guide 

• Greeting visitors  

• Talking about the history of the House, visitors and restoration 

Schools/Education/Outreach 

• Greeting school pupils (primary, secondary), students, external groups 

• Talks & Presentations to groups 

• Leading object handling, trails and heritage themed group exercises 

Events Support 

• Ticketing, tea room, runners and artist liaison (free event entry) 

Gardener (Wednesday mornings) 

• Maintaining the beautiful period garden 

Business Administration & Marketing 

• Supporting Marketing, Social Media and Promotion of House activity 

• Helping with the organisation and administration of the House 

• Overseeing Retail & Stock orders 

• Administration/Archiving of the House objects including books and 

costume 

Maintenance & Conservation 

• Minor Repairs to objects, furniture and building 

• Conservation Cleaning of rooms and objects including books 


