
Mobile solutions for niche audiences: 
Enterprise solutions and specialist communications 

Our brief from FeedPack was to 
create a customer focused feedback 
system to improve and enhance the 
user’s delivery experience. It was 
imperative that the service would be 
available for all users - b2b and b2c - 
regardless of which phone or 
platform they use. We developed the 
QR code feedback process, the iOS, 
Android and web interfaces.  


