
Members’ profile development for  
Careers England website 
 

As part of the our commitment to our members 
we would like to gather additional ‘profile’ data 
on every Careers England member listed on the ‘Our Members’ page of our website.  This additional 
data will be added to the website to provide better introductory information on our members and their 
services/products for potential customers.  By completing this form it will also ensure we have the 
most up to date contact data as possible for each of our members.  As such could we please ask you 
to complete and return this form as soon as possible? Many thanks. 
 

 
Full Corporate and Affiliate Members 

 
Contact information – please complete all sections to ensure we have the most up to date 
information for your organisation.  Please note, all information supplied will be added to the CE 
website. 
Member’s Trading Name 
and website details 

CSW Group Ltd 
www.cswgroup.co.uk 

Lead Contact Name 
 

Paul Hobson  

Lead Contact E-mail 
 

paul.hobson@cswgroup.co.uk 

Additional Contact Name(s) 
(if required) 

Tracey Burley 

Additional Contact E-mail(s) 
(if required) 

tracey.burley@cswgroup.co.uk 

Telephone 
 

01566 777672 

Trading information – please only submit information which you wish to appear on the CE 
website. 
Where do you trade? 
 

Cornwall, Devon, Somerset, Wilshire and Hampshire. We also 
deliver a range services across the wider South west including 
Education Business Partnership – South West  and Investor in 
Careers (IiC) nationally  
 
I would just say: 
 
We deliver services across the South West and South of England, 
stretching from Cornwall to South Gloucestershire and stretching 
East to Swindon and Hampshire. 
 
In addition we deliver Investor in Careers (IiC) across the UK.  
 

What services/products do 
you offer? 

- Services to young people – providing independent and Impartial 
Information advice and guidance and practical help for those aged 
13-19 ( in certain circumstances we also help those with learning 
difficulties and /or disabilities up to age 25)  
- Education Business Partnership – South West (EBP-SW) working 
with education and business to raise the motivation and 
achievement of young people in education through work 
experience programmes, enterprise and employability activities 
and acting as contract holders for STEMNET.  
- We own and manage Investor In careers (IiC) the country’s 
leading national quality award for careers education and guidance. 
- You can Do services – aimed at supporting people with emerging 
social care needs that are below the Fair Access to Care Services 



(FACS) threshold who currently have little or no support and may 
feel isolated. 
 

Target client 
groups/customers? 

Young people, adults, Schools and Colleges, Training Providers, 
Employers, local authorities  

Brief portrait of your 
organisation/business 
(150 words max. please) 

CSW is a company committed to achieving high-quality outcomes 

for all our customers through the delivery of different and 

progressive solutions.  We are highly experienced at providing 

solutions for individuals and funders, based on excellent customer 

intelligence. Our purpose is to help society work by raising 

aspirations and improving the life chances of our customers. 

The values that drive us are:  

 
• Quality – Delivering services through trained and qualified staff 

focussed on sustainable outcomes and value for money 
• Building excellent relationships – through partnerships to 

improve jointly our communities and increase prosperity and 
growth 

• Valuing staff - enabling them to achieve their potential so that 
they are confident to build trusting and effective relationships 
with customers and partners 

• Promoting equality and diversity - so that we maximise 
potential at all times and at all levels throughout all our 
business activities 

• Providing response and flexible services – innovation, 
customer focus and effective outcomes drive this business, 
including continuously seeking new approaches 

 

These values help us achieve the best possible outcomes for our 

customers. 
 

 
Please return your form via e-mail to: sarah.hope@careersengland.org.uk. 
 

Thank you 


