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How to contact us 系我联 们

Website 网站：Accessyou.com

tel: 852-23886700 

Whatsapp/LINE: +852-98882844 

WeChat 微信: 85298882844 

QQ: 2253409437 / 13229966221  

Skype: m98882844 

Email 邮箱: pls visit our website 请浏览我们网站
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Prerequisite 条件

- This guide will be updated frequently. Please contact us or visit our website to check the latest version
本用户手册是经常更新的。请联系我们或者浏览我们的网站查看最新的版本。

- Your account might not support all the features described in this userguide.
你的账号未必支持以下描述的全部功能
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Ways to send SMS/MMS 送短信的方法发

Web API Email

Activated Yes Basic API is Yes
but others are No.
pls read our API

guide

No (pls contact us for
activation)

HK sms Yes Yes Yes

China sms Content approval Content approval Content approval

Overseas sms No (need
activation)

No (need
activation)

No (need activation)

Default Sender Yes Yes Yes

English Sender No (need
activation)

No (need
activation)

No (need activation)

2way SMS No (need
activation)

No (need
activation)

No (need activation)

“Need Activation”: some features are not supported by default after account creation. You need to 
contact us to activate and price may vary from current price
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SMS/MM API GUIDE

Want to send sms via your application?
Want to automate your sms sending?
How to Integrate with your CRM

pls read below

http://accessyou.com/smsapi.pdf
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SMS units calculations 短信 位 算单 计

** English version is below Chinese version **

如何计算字数 (全部中文/中+英, 特别符号*) ? 

1-70：扣一条 
71-134：扣2条 
135-201：扣3条 
202-268：扣4条 
之后每67个字为一个单位

* ’一些特别符号例如：  （撇号，例如:don’t），é 

* 字数包括标点符号，空格，等等。有些符号会扣2个字 
* 字数多少是以我们平台计算后为准 。

全部英文 
1-160：扣一条 
160-306：扣2条 
307-459：扣3条 
460-612：扣4条
之后每153个字为一个单位 

* 字数包括标点符号，空格，等等。有些符号会扣2个字， 
* 字数多少是以我们平台计算后为准 。 

* 你可以登录平台-》 发送短信，贴上内容。我们马上显示字数多少。
* 如果用接口/邮件发短信，你必须先测试
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SMS units calculations 短信单位计算

Chinese (unicode) SMS (chinese/japanese/korean+english, special characters*): if not 
exceed 70 characters (including punctuation marks, space, etc), deduct 1 sms unit. 
eg. 陳大文 ABC 
the above example contains 7 characters as there is a SPACE between 陳大文 and ABC. 
1 - 70 characters: deduct 1 sms unit 
71 - 134 characters: deduct 2 sms units 
135 - 201 characters: deduct 3 sms units 
202 - 268 characters: deduct 4 sms units 
Thereafter, every 67 characters per unit 

* These special characters including but not limited to (apostophe，eg, don’t），é (french) 
will make your content UNICODE

For English only (text) SMS: if not exceed 160 characters (including punctuation marks, 
space, etc), deduct 1 sms unit. 

1-160：deduct 1 sms unit 
160-306：deduct 2 sms units 
307-459 : deduct 3 sms units 
460-612：deduct 4 sms units 
Thereafter, every 153 characters per unit 

** the above just give you a rough idea. The actual no. of sms required are based on our 
system calculation. For submission via WEB, pls use our EDITOR which will give you the 
result. For mailmerge, personalised sms, etc, please do a few testing before actual full 
submission. 

** for submission via API / EMAIL, you must do testing to confirm the no of sms units charged.
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How to Login 如何登 平台录

Accessyou.com
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Payment Method如何充值

（invoice有写） 
FPS 【轉數快】: 98882844  (手機號碼）
- 跨行/錢包(八達通，支付寶香港，微信香港，Tap-n-go, TNG等等）即時轉賬 
- 轉賬後，請發銀行/錢包截圖和帳號給我們

- OK/Vango: 自动化充（1~2日），要立即充，请传收条 
- PPS: 自动化充（1~2日工作天）, 要立即充，请传付款编码 
商戶編號: 9518 (Accessyou.com 易通訊) 

- 信用卡 / PAYPAL / PPS shop&buy(自动化充值）: 10分钟 
- 支票／echeque： 收到后，1工作天 

----------------- 
中國銀行(香港)有限公司（只限ATM轉帳/存现金/支票，網上/手機銀行，請用【轉數快】） 
Advanced Connection Limited 
012-733-1-0015936 

轉帳/存款後，必須傳回收據給我們 

***  付人民币：请联系我们
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Fast Payment System 【轉數快】: 98882844  (mobile number)
- instant transfer from any hk banks/wallet 
- after payment, pls send proof of payment and account number 

----------------- 
Bank of China (for AMT transfer / cash, cheque deposit only. For web/mobile banking, pls use 
FPS） 
Advanced Connection Limited 
012-733-1-0015936 
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HSBC  - how to transfer via FPS 【轉數快】
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中國銀行如何用FPS【轉數快】

tel: 852-23886700 Whatsapp/LINE: 852-98882844 微信: 85298882844   
QQ: 2093423860 / 2253409437 Skype: m98882844  Accessyou.com - , Page 14 / 75



恆生銀行如何用FPS【轉數快】
1. Add beneficiary
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---恆生銀行如何用FPS【轉數快】

Do transfer
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–恆生銀行如何用FPS【轉數快】
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How to pay by VISA/MASTER/PAYPAL
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How to pay by VISA/MASTER/PAYPAL
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How to pay by VISA/MASTER/PAYPAL
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Check Balance 余查 额
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Check Balance 查余额
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Check SMS rate 短信价格查询
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Rnnn : nnn  is the country code 是国家编号

R1: USA/CANADA, 美国/加拿大
R44：UK 英国
R81: Japan 日本

for name of the country code, pls check below URL 
https://countrycode.org/
要查询国家编号的名称，请查以下网址
https://yumingsuoxie.51240.com/
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Filter DNC

- the following will be removed

matched government DNC (dnc.gov.hk)
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How to send SMS Quick 短信（ 易版）发 简
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- How to send SMS Quick 发短信（简易版）
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How to send SMS Quick 发短信（简易版）
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Type of Log 型记录类

Channel Online storage duration 
平台保存月份*

Instant submission log
即時發送指示紀錄

WEB only 3

Scheduled submission
log

預設時間發送指示紀
錄

WEB only 3

Pending and failed log
等候及失敗發送紀錄

WEB only 1

Success report
成功發送報告

WEB / API /EMAIL / SMPP 3

* The duration will vary depending on system resources. If the duration is shorter than above, we can 
provide log via offline means.
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How to check delivery report 送查询发 记录

Waiting and failure report 等候和失 送 告败发 报
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How to check delivery report 查询发送记录
Waiting and failure report 等候和失败发送报告

Applicable channel: WEB submit only (non applicable to API / SMPP / EMAIL2SMS)

Intermediate status: status will change or entry will disappear after delivery
Pending / Queued / Ready: still processing and waiting for delivery

Permanent status : status won’t change 
Destination not allowed: not deliver due to Number is invalid. 

No Balance: not deliver due to balance not enough. If you add sufficient value later, these won’t 
be sent automatically. Pls export and re-submit again manually
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How to check delivery report 查询发送记录

Success Delivery report 成功 送 告发 报  (web2sms, email2sms, API, SMPP)
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How to check delivery report 查询发送记录
Success Delivery report 成功发送报告 (web2sms, email2sms, API, SMPP)
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How to check delivery report 查询发送记录
Success Delivery report 成功发送报告 (web2sms, email2sms, API, SMPP)
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How to export log

Download 
speed

Microsoft 
Excel

Libreoffice / 
Openoffice

Excel 2007 slow yes yes

Excel 5 slow yes yes

Word fast Yes yes

CSV
(comma
separated

text)

fast Yes
 (garbled content for non english

text)

yes

XML slow Yes 
(direct open not support)

yes
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Delivery Status 送状发 态 (for specific plan only 指定 划计 )

According to definition, 

SENT: sent to operator and waiting for delivery status. 
DELIVERED: delivered to mobile phone. 
UNDELIVERED/FAILED/REJECTED : unable to deliver due to various reasons (eg. invalid 
numbers, number temporarily suspended, etc). Due to privacy issue, operator may not disclose 
to us. 
EXPIRED: unable to send sms due to mobile phone switched off or out of coverage during 
delivery. Sometimes, sms will be retried. If still failed, sms will be expired and never delivery 
again. 

these status are returned by HANDSET for reference only but they do not guarantee the 
correctness of these status. 

Some handset will not return this result so the result will remain as SENT 

** all sms submitted are charged no matter what their final status is. we specify the charge for 
every sms sent in the success delivery log.
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How to search log  如何搜索
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How to search log  如何搜索
Export search result   汇出结果
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How to schedule SMS 如何 定 送短信设 预约发
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- How to schedule SMS 如何设定预约发送短信
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How to schedule SMS 如何设定预约发送短信

- Sufficient balance must be available at the scheduled time of sms delivery
在约定发送时间，余额一定要足够。
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Create template 建立模块
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Create template 建立模块
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- Create template 建立模块
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How to send mailmerged sms

 (Method 1: using template) 如何 合拼短信内容发  (方法1-建立模 ）块

1. CONCEPT 概念
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How to send mailmerged sms (Method 1: using template)
如何发合拼短信内容 (方法1-建立模块）

Step 1: Create Address Book 建立地址簿
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How to send mailmerged sms (Method 1: using template)
如何发合拼短信内容 (方法1-建立模块）
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How to send mailmerged sms (Method 1: using template)
如何发合拼短信内容 (方法1-建立模块）

After uploaded, a few minutes are required to process 上载之后，要等几分钟处理。
You can check the progress below 你可以查看进展
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How to send mailmerged sms (Method 1: using template)
如何发合拼短信内容 (方法1-建立模块）

If successful, you can view your uploaded data 成功后，你可以查看上载后的数据
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How to send mailmerged sms (Method 1: using template)
如何发合拼短信内容 (方法1-建立模块）
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How to send mailmerged sms (Method 1: using template)
如何发合拼短信内容 (方法1-建立模块）

You begin to create SMS template 你开始建立模块
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How to send mailmerged sms (Method 1: using template)
如何发合拼短信内容 (方法1-建立模块）
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How to send mailmerged sms (Method 1: using template)
如何发合拼短信内容 (方法1-建立模块）
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How to send mailmerged sms

 (Method 2: using EXCEL) 如何 合拼短信内容发  (方法1-EXCEL）
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How to get new invoice and view past (paid/unpaid)
invoice 如何 取新获 /已付/未付账单
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International SMS support 国 短信支持际

We are using international format to send SMS
我们是用国际格式发短信

1. To send international SMS, country code must be added
发国际短信，一定要加国家编号

[countrycode][mobile number]
[国家编号][手机号码]

China: 8613229966221
Macau: 85361236123

+8613229966221 …………incorrect 不对
008613229966221………...incorrect 不对

2. Remove ZERO before mobile number. For some countries, their mobile number will have 
ZERO added before it. This is for local dialing. For international dialing, the ZERO must be 
removed.
要把开头0删掉。有些国家在当地拨打要加0，但在国际拨打是不要的。所以一定要删掉开头0

Taiwan : 0921222111 → 866921222111

Countries known to have mobile number started with ZERO

Taiwan, Korea, Australia, Japan, Malaysia, Indoneasia, etc
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China SMS approval 大 短信 核陆 审

内容/  模块要符合规则 (  否则会收不到，或者不稳定）

1. 内容.模块要加签（一定要加品牌）

A. 中文/  英文品牌 (  不是项目名称），例如（符号是中文的）：

【】内含字数：中文/英文/法文/空格/一些符号：8  个

中文/   英文品牌【大酒楼】：对【大酒楼85  折特价】：不对

 品牌
【ABC】, 【ABC一二三】】,【AB@C】，【Estée 】---- 正确
不是含品牌以外，符号(英文[ ], @,#,® 等等)，等等
[ABC],【ABC 90% off】, 【Estée】, 【AB@C】----- 不正确

字数最多402 (6个短信单位）

B. 验证码模块: 

模块1：【大酒楼】验证码：***** 
模块2：【ABC】activation code：***** 
例如：【大酒楼】验证码：1234 

C. 广告类型

内容：【大酒楼】新客户全部85折。退订回T 
【ABC】15% off for new customers退订回T 

模块: 【大酒楼】****你好，全部85折。退订回T 

例如：【大酒楼】陈大伟你好，全部85折。退订回T 

2.  内容要审核请发你的内容/账号给我们。要一个工作天审核完毕
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Security mesaures 保安措施 (1)

Delivery Channel
发送途径

Activated 开通 SSL Login Alert 登录提
醒

IP restrictions 限制

Web 网页 Yes Yes Yes (default 默认)* Yes (default默认 is
NO)*

SendSMS API 发
一般短信接口

(basic)

Yes Yes No  Yes (default 默认)*

SendSMS API
(verification code
发验证码接口）-

single sms 

default 默认 No Yes No Yes (default 默认)*

SendSMS API
(verification code
发验证码接口）-

3 SMS 

default 默认 No Yes No Yes (default 默认)*

Log/Balance
Query API 查询记
录/餘額接口

default 默认 No Yes No Yes (default 默认)*

* if you want to cancel email login alert, pls contact us
* if you want to add IP for your API, pls read API document
* if you want to cancel IP restriction for API, pls contact us
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Security mesaures 保安措施 (2)

Countries 国家 SMS MMS

Type 类型 Trial 测试 Production正式 Trial 测试 Production正式

Hong Kong 香
港

Yes Yes No Yes

China 大陆 No* No* No Yes

Macau 澳门 No* No* No Yes

Taiwan 台湾 No* No* No Yes

Others 其他 No* No* No No*

Yes: 开通了 No: 未开通

* if you want to change, pls contact us 如要更改，请联系我们
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Web Login Failure 网 登 失页 陆 败

1. Login Failure

Reasons 原因:
- You may have entered wrong password many times. You a/c is locked. You need to click “forgot 
password” AND use the received password to login

“ ”你登录错误太多次。你的账号被锁了。你要按 忘记密码 解锁和用新密码登录
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IPHONE/IPAD support IPHONE/IPAD 支持

- Please use CHROME. SAFARI is not support
请用CHROME. 不支持SAFARI
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Email2SMS 件 短信邮 发

Format 1:

Format 2:
To : mobile.username.pwd.sender@email2sms.accessyou.com
mobilenumber: recipient no.  
* Our standard operation supports SINGLE recipient only. if you need to support multiple recipients, pls contact 
us.
@cc.email2sms.accessyou.com
username: different from sms a/c no. need to create from your a/c
pwd: password, different from sms a/c passwd. need to create from your a/c
sender: sender ID (if applicable)
from : designated / any
subject :
body : 
msg date :
SMS content option : from / subject / body / msg date
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MMS SPECIFICATION  /   LIMITATIONS

- support text and image (each 1 set)

Type Max Quantity Limit

Sender ID 1  -Random numbers OR  
- 5-11 english letters. SPACE is

not supported

text Virtually unlimited but recommended not exceed 1000 letters
(english or chinese or other languages)

images 1 pcs 200K Jpg  or gif (no limit on
pixel, image width/height,

resolution)

* extra charge may apply
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- Limitations

1. recipient mobile network must support MMS.
2. recipient must have data plan
3. most phones can receive MMS during wifi connection but a few can only receive after returning to 
data plan (2G/3G/4G)
4. If your iphone cannot receive MMS, pls check if MMS messaging is enabled
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HOW TO SEND MMS 如何 彩信发
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HOW TO SEND MMS 如何发彩信
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HOW TO SEND MMS 如何发彩信

Submission Report 提交记录

Delivery Report 发送记录
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HOW TO SEND MMS 如何发彩信

Send personaliased content 发个人化内容
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How to use API (program) to send SMS 如何用 程编 /接口发
短信

Pls read this api doc:

http://www.accessyou.com/smsapi.pdf 
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